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Conwy Safeguarding Community of Practice – update 16 April 2020A community of practice is a group of people who share a concern or a passion for something they do, and learn how to do it better as they interact regularly”      Wenger-Trayner

Hello there, 
On 23 April we were due to hold a Safeguarding Community of Practice event. Obviously, this has had to be cancelled and is yet another casualty of the Covid 19 pandemic currently blighting our lives.
However, not to be beaten we have put some information together for you plus a few links below.  We hope you will find it useful during these extraordinary times and help safeguard yourselves and the communities you support.
North Wales Safeguarding Board
[image: ]NWSB now has a dedicated Covid 19 web page  and plans to update it on a weekly basis to ensure that any local / national practice guides will be available for all officers across the region to access to support their practice in North Wales. https://www.northwalessafeguardingboard.wales/covid19/   Also, don’t forget to keep an eye on the 7 minute briefings that can be found by clicking on the ‘Resources’ tab.  New topics being added all the time and are a useful source of information.
Disclosure & Barring Service and Coronovirus (Covid 19)
A collection of factsheets, updated guidelines and news stories related to DBS and coronavirus https://www.gov.uk/guidance/covid-19-how-dbs-is-supporting-the-fight-against-coronavirus.
Advice and FAQs for organising a community volunteer group, information for individuals wanting to assist those in their local community.https://www.gov.uk/government/publications/safeguarding-factsheet-community-volunteers-during-covid-19-outbreak/safeguarding-and-dbs-factsheet-faqs
[image: ]National Trading Standards – Scams Team
Sadly there is a lot of evidence that unscrupulous criminals are taking advantage of the Covid 19 pandemic exploiting members of the public particularly  vulnerable people.   People are being encouraged to protect their neighbours by joining Friends Against Scams, which provides 
free online training to empower people to take a stand against scams. To complete the online modules, visit www.friendsagainstscams.org.uk.

Volunteering in Social Care Settings during the Covid 19 cisis
[image: ][image: ]Social Care Wales and WCVA have developed guidance for volunteering in social care settings. The guidance provides information on the general principles of volunteering for staff who are or likely to manage volunteers within social care, whether they be from a local authority, an independent provider or a voluntary sector organisation contracted to provide care and support services
The information includes a useful cone page checklist summarising the guidance and things that need to be considered.  https://socialcare.wales/service-improvement/guidance-for-volunteering-in-social-care-settings#section-35840-anchor
Violence Against Women Domestic Abuse and Sexual Violence  
Social distancing and Government restrictions on movement means that for some they could be trapped in their homes with an abuser.   In addition to increased funding to support various initiatives aimed at supporting those fleeing domestic abuse and other forms of violence, the Welsh Government has opened up the online VAWDASV e-learning module for all.  This is to enable people spot the signs of VAWDASV and know how to get help.  Access to the module is via this link https://learning2.wales.nhs.uk/course/view.php?id=71 and select the ‘log on as guest’ option.
Food safety for community cooking and food banks   
Hygiene and allergy advice for individuals and groups preparing meals to share in their  community https://www.food.gov.uk/safety-hygiene/food-safety-for-community-cooking-and-food-banks
Anyone wanting to access Food Hygiene or Infection Control online learning can email sc.training@conwy.gov.uk with Name, Email Address and advise that they are contacting Via CVSV and the organisation they are volunteering for and the Workforce Development Team  can arrange access for them.    
Conwy County Borough Council Safeguarding Training  

In order to assist with the prevention and containment of the Covid 19 virus, all face to face training by the the Workforce Development & Learning Team has been cancelled until further notice.  However the team has provided their training slides for your use, which include information about the Wales Safeguarding procedures.         Double click on the icon to access the slides.

That’s all for now folks, keep safe and we look forward to seeing you soon.
16/4/2020 Ann Westmoreland, CVSC
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Safeguarding

Children and Adults
at Risk

This training will give the opportunity for participants to:

 Know own role in relation to safeguarding adults and children
and young people from harm, abuse and neglect

* Know how to recognise different types of harm, abuse and
neglect

 Know how to report a potential Safeguarding issue

* Develop an awareness of the Wales Safeguarding Procedures
and how to access them

Safeguarding is Everybody’s Business





* As a Council, we believe that every child and adult has a right to be
safe from harm. The Council acknowledges its role and
responsibilities to provide definite guidance for staff, Councillors,
partners and those people whom we serve in this key field

Corporate

* One of Conwy County Borough Council’s corporate priorities is to
Safeguarding ensure that vulnerable people are protected and are able to live as
independently as possible.

Safeguarding is Everybody’s Business





Introduction

Safeguarding is Everybody’s Business

Safeguarding is everybody’s business in every Service of the Council

Everybody has a responsibility to safeguard the welfare of children,
young people and adults whatever the role of the individual

Refuse
Collections

Public Council Services Leisure
Protection Centres

Safeguarding is Everybody’s Business





Safeguarding

Safeguarding is Everybody’s Business

ensuring the
provision of safe
and effective
care

preventing
impairment of

health or
development

protecting from
maltreatment

optimising life
chances and
ensuring
children enter
adulthood
successfully






An adult at risk

An adult who is experiencing or is at risk of abuse or neglect

has needs for care and support

as a result of those needs is unable to protect himself or
herself against the abuse or neglect or the
risk of it
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A child who is experiencing or is at risk of abuse,
neglect or other kinds of harm

A child at risk

has needs for care and support (whether or not
the needs are being met)

Safeguarding is Everybody’s Business





physical
sexual
psychological
emotional
financial
neglect.

Abuse and neglect Taking place in any setting
— adults

violent offences
sexual offences
property offences
hate crime
exploitation

Safeguarding is Everybody’s Business





Abuse and neglect
— children

Abuse — physical, sexual, psychological, emotional or
financial

Neglect — failure to meet a person’s basic physical,
emotional, social or psychological needs, which is likely
to result in an impairment of the person’s well-being

Harm — abuse or the impairment of (a) physical or mental
health, or (b) physical, intellectual, emotional, social or
behavioural development

Safeguarding is Everybody’s Business





* Physical Hitting, Kicking, restraint, poisoning

* Neglect Hitting, Kicking, restraint, poisoning

* Emotional Bullying, Harassment, Threats

Abuse, what does it

look like? * Financial Theft, fraud, misuse of individuals
property, exploitation

* Sexual Forcing or enticing an adult or child
to take part in sexual activities

Safeguarding is Everybody’s Business





What should you do if you
have concerns that someone
Is being harmed, abused or

| neglected?
Reporting Concerns

Who would you report this
to?

Safeguarding is Everybody’s Business





Call the emergency services if a
child or adult is at immediate risk

Reporting Concerns Record your concerns

Tell your line manager and
designated safeguarding manager.






Designated
Safeguarding Leads

Corporate Safeguarding Lead — Rhiannon Lloyd
Designated Safeguard Lead for Leisure Services — Caroline Jones
Designated Safeguard Lead for ERF — Jane Roberts

Safeguarding is Everybody’s Business





Reporting

Reporting an Adult at Risk

Reporting a Child at Risk

Single Point of Access
Tel: 0300456 1111

E-Mail:

Out of Hours Tel:
0300123 3079

Conwy Social Services
Tel: 01492 575 111

E-Mail:

Out of Hours Tel:
0300123 3079

Safeguarding is Everybody’s Business



mailto:wellbeing@conwy.gov.uk

mailto:duty@Conwy.gcsx.gov.uk



Wales Safeguarding
Procedures

Download the App

Desktop version
www.Safeguarding.wales

Q Cymraeg

Wales Safeguarding
Procedures

Introduction

Children & young people at risk
of harm

>
Adults at risk

Regional Safeguarding Boards >

Glossary

About this app >

Safeguarding is Everybody’s Business





» detail the essential roles and responsibilities for practitioners to
ensure that they safeguard children and adults who are at risk of
abuse and neglect.

* replace the All Wales Child Protection Procedures and the Wales
Interim Policy and Procedures for the Protection of Vulnerable
Adults from Abuse

Wales Safeguarding

e clearly outline the steps that need to be taken at each stage of the
Procedures

safeguarding process.

Familiarise yourself with the procedures to ensure you are
fulfilling your safeguarding responsibilities.

Safeguarding is Everybody’s Business





Welcome to
Conwy County Borough
Council’s
Violence Against
Women, Domestic
Abuse and Sexual

Violence awareness
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| —7
CONWY

CYNGOR BWRDEISTREF SIROL
COUNTY BOROUGH COUNCIL






&

=5
o)
Awareness of VAWDASYV ®

Understand types of VAWDASYV

Recognising behaviours

objectives

Recognise warning signs

* Sighposting











** 2 women each week are killed by their partner or
ex-partner

** 124,000 women, men, boys and girls have been
victims of sexual abuse (Wales)

** 137,000 females live with consequences of FGM

¢ 750,000 children witness DA each year

** 1in 20 children have been sexually abused (UK)

** The abuser is normally known to the victim






Joowwne - I've beesv
mowried to-David for teww

years ond I canw't go-out...

with the couple of friends I
hawve left as he constantly
accuses me of seeing
someone else. I donw't have
my own money o hes
wowt let me wovk. Last week
he hit me whew I asked for
money to-buy av winter coat.






My name is Frances

I told my family I wanted
to- mouwry av local boy...

...y uncles said never - I had to-
mowry within the conmmunity. I was
told never to-see my boyfriend
agaiv. Whewthey found out I had,
I was beatew by my father and
brothersy ond wowrned that they
would, ratiher kill me thouv let me

bring shawme to- our foumily.






Behaviours of

Domestic Abuse

Unwanted, unsafe or
degrading sexual
activit

to be controlled
financially

to physically injure
or endanger

to chip away at feelings of

worth and independence






Types of
Violence and
Abuse

Forced Marriage is where one or both people do not or cannot
consent to the marriage and pressure or abuse is used

Honour Based Violence is a collection of practices which are
used to control behaviour within families or other social groups
to protect cultural and religious beliefs

Female Genital Mutilation happens where someone cuts away
part or all of a girl or woman’s genitalia for non medical reasons

Child Sexual Exploitation is a type of sexual abuse in which
children are sexually exploited for money, power or status.

Domestic Abuse involves violence and abuse between partners,
ex-partners and family members.

Sexual Violence include any sexual activity when a person has
not consented






Recognising it

Changes in appearance / standard of work

Changes in behaviour (withdrawn/quiet or
aggressive)

Worried / Anxious / Fearful

Appearing tired and distracted

Crossfire injuries

Coming in late / Reluctance to leave work

Wearing clothing inconsistent with weather
(covering up)

Isolation / avoid social situations

Oppressive contact / controlling presence





** “She would always criticise me and say | wasn’t
manly enough — she’d tell our friends how bad | was

in bed”.

4

» “The children are under so much pressure — their
dad asks them what time | started cooking the
dinner or who | talked to today. They don’t know the
right answer to give and then feel like it’s their fault
if things kick off”.

L)

Survivor Quotes

<

» “My family told me he was wrong for me but | stood
by him because | believed he’d change. Now he’s
driven a wedge between me and my family and |
can’t tell them they were right”.






What Can

You Do?

<

®

Don’t be afraid to talk to people about it —itisn’t a
matter that should be kept behind closed doors —
that allows it to continue and/or get worse

Remember you don’t need to have all the answers

Check if everything is ok if you are worried about
someone

Share the Live Fear Free Helpline with them

Call the helpline yourself if you are concerned





What can you do?

Live Fear  Llinell Gymorth
Free Helpline Byw Heb Ofn

Providing confidential support Darparu gwybodaeth a chefnogaeth
and information on domestic cyfrinachol ynghylch trais domestig,
abuse, sexual violence and trais rhywiol a thrais yn erbyn merched
violence against women in Wales  yng Nghymru

0808 8010 800





Signposting

Who can help?

0808 80 10 800

ihe’w’wé.ft 0808 801 8321

0800 7318147
01745 336524
01745 339331

ADErconwy 41495 872992

Domestic

Abuse Service

National 0808 2000 247

Helpline
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Welcome to
Conwy County Borough
Council’s
UK Modern Slavery
awareness training






WHAT DO YOU KNOW ABOUT
MODERN SLAVERY?






TYPES OF EXPLOITATION

There are several broad categories linked to Modern Slavery
ALL prioritise profit over people.

Sexual Exploitation

Forced Labour

Forced Criminality

Domestic Servitude

Organ Harvesting

Child Exploitation

Did you know?
5145 potential victims submitted to NRM - Labour exploitation is the

most recorded form of slavery in the UK of recorded NRM cases (NCA,
2017)






HUMAN TRAFFICKING

(Palermo Protocol)

THE ACT THE MEANS THE PURPOSE
(What is done) (How it is done) (Why it is done)

Recruit, Threat or use Qf force or other Sexual exploitation;
forms of coercion

Transport, : forced labour or services

Abduction :
Transfer, _ Fraud / Deception Slavery or practices
Harbour or Receipt of Abuse of power or of a position similar to slavery
Persons of vulnerability Servitude, or

Giving or receiving of payments the removal of organs.
or benefits to achieve the
consent of a person having

control over another person
*

UK Modern Slavery Training
Delivery Group






Domestic Legal Framework:
Modern Slavery Act 2015

» Became an Act 26 of March 2015
P Extends to England and Wales

P Consolidates previous offenses relating to
trafficking and slavery

v Two new civil orders to prevent slavery

v’ Establishes an Anti-Slavery Commissioner

v" Increases sentences to life imprisonment

v’ Perpetrators face the toughest asset confiscation

v’ Statutory defence for victims to prevent criminalisation
v’ Strengthen law enforcement powers at sea

© International Organization for Migration (IOM), 2016. All rights reserved. No part of this material may be reproduced or transmitted, in any form or
by any means, without prior written permission from IOM.






SIGNS & INDICATORS

* Having no personal identification or passport/documents held
by someone else

* Lack of money/control over own finances or excessive wage
reductions

* Living/sleeping in place of work

 Evidence of control of movement either as an individual or
a group

* Limited contact with family and/or limited social contact

* Others seeking to speak for the person you are trying to engage
with

e Living or found in ‘degrading’ conditions

* Multiple occupancy living accommodation

UK Modern Slavery Training
Delivery Group






SIGNS & INDICATORS

 Children not in education

e Children living with non-relevant families or relationship between
child and adult unclear

* Signs of branding/ ownership

e Perception of being in debt to someone

* Injuries apparently as a result of assault or ill treatment, as a
result of work, or from restraints such as shackles or rope

* Limited access to medical or dental care

* Fearful of police or authority figures

* Evidence of fear towards a dominant male or female (fear,
shying away, overly suggestive)

* Lifestyles they cannot afford e.g. new mobile, clothes,
money etc.

UK Modern Slavery Training
Delivery Group






Children Signs and Indicators






Children Signs and Indicators






BARRIERS TO pIr{gEe i)

e Lack of awareness that they are a victim

 Unaware that help is available

* Language barriers

* Controlled movement

* Fear of repercussions (to themselves or family)

* Always accompanied by trafficker

e |solation

* Feel they are better off in current situation than
previous one

* Immigration status

* |nvolvement in criminal activity

e Juju (witchcraft)

e Lack of trust in authorities

* Self-blame

* Stigma

e ‘Stockholm Syndrome’

UK Modern Slavery Train
Delivery Group






WHY ARE THEY VULNERABLE?

Violence (inc
harmful traditional

practices) Conflict or

natural
disaster

Lack of
opportunity

Family debt

Vulnerability

Factors

Demand for Gender and
cheap labour Equality

SSIES

Slavery
endemic in
area

Substance
dependency

40





RECRUITMENT

Expensive Support family
lifestyle back home

Better lifestyle

Vulnerabllity

Factors

Improved
social position
in own
country

Perceived
safety

41





VULNERABILITY

* Being susceptible to harm or injury

 Modern Slavery offences are about power,
control and money

* There are often multiple offenders who
abuse or exploit a one or more victims






WHAT TO LOOK OUT FOR...

Perpetrators of Modern Slavery offences use
power and control to exploit their victims. Ask
the questions;

* What is the relationship between the
offender and the victim?

e What are the circumstances that contribute
to a person being a victim?

 What does an offender gain from the
relationship?

 How is the victim being controlled?
e Has the victim been forces to commit crimes ?






POTENTIAL VICTIMS

If in doubt, treat as a victim first:

Priority
The safe recovery of the potential victim is
essential — contact the authorities

Secondary

Immediate risk of harm Dial 999

Advice and Guidance —

Modern Slavery Helpline 08000 121 700






“SLAVERY TAKES PLACE IN

YOUR COMMUNITY AND

CAN BE STOPPED BY THE
COMMUNITY”

WE CAN ALL WORK
TOGETHER TO STOP IT!






Modern Slavery Helpline

modern  Modern Slavery Helpline:

hbme 08000 121 700

Y






A SIMPLE MESSAGE

LOOK, HELP & UNDERSTAND

//ou may choose to

* All public sector “ look the other way,

. but you can never
* Private sector

say again that you
* Third sector did not know.

e Communities : - '////'/A(///z //;//1(/ ﬂ.‘l’?{'('

“We all have a duty to prevent modern slavery” —
Kevin Hyland, Anti-slavery Commissioner






MODERN
SLaVERY

UK Modern Slavery Traini
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