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Health and Wellbeing Bulletin 

Friday 6th November 2020


Helo Pawb/Hello everybody,

Today’s snippets for your information!

Cofion gynnes,

Geraint
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The Daily Giggle:
A bus station is where a bus stops;
 A train station is where a train stops;

 On my desk, I have a work station…





British Liver Trust:

As part of Alcohol Awareness week, the British Liver Trust teams in Wales and Scotland are hosting a ‘Thinking about Drinking’ virtual awareness event on:

Tuesday 17th November - 11am to 12:30pm

The event will include:
· An overview of the work of the British Liver Trust
· An explanation of how alcohol affects the liver
· Discussions around stigma and accessing support
· Conversations about the benefits of support groups for people affected by alcohol-related liver disease
· How we can improving community engagement
· Signposting and contact details

We would be delighted if you could join us, and if you could share this event with any colleagues, volunteers and stakeholders who would like to be part of the learning and discussions.  To register, please follow this link (Zoom joining details will be sent in advance):

www.britishlivertrust.org.uk/register-to-attend-british-liver-trust-webinar/


Conwy County Borough Council (Job Opportunity):

We currently have a permanent vacancy for a Single Point of Access Officer. Please see email below from Victoria Hughes, Team Manager where you can find the links to Conwy’s Jobs Board, the Job Advert and Job Description.

Please could you share this with your network of colleagues, friends, family. The closing date is 19th November 2020.

https://webrecruitment.secure.conwy.gov.uk/itlive_webrecruitment/wrd/run/etrec106gf.display_srch_all?wvid=1854141z8g#wr_content

Job Advert
http://jobs.conwy.gov.uk/webrecruitmentfiles/REQ003552EnglishAdv.docx

Job Description
http://jobs.conwy.gov.uk/webrecruitmentfiles/REQ003552English.docx





Carers Wales:
Today is an important day for Carers Wales in our fight to improve the implementation of the Social Services and Wellbeing Act and ensure carers can access the support they need to care.

We are launching our 5th Track the Act report (attached) which monitors the delivery of the Act as it relates to unpaid carers. Due to the impact of the pandemic, we are also launching the attached COVID19 briefing. Also see our website: https://www.carersuk.org/wales/news-campaigns/track-the-act/track-the-act-survey-briefings

Our evidence shows that things were getting worse for carers even before the pandemic hit. We believe carers rights are being breached and we have grave concerns about the impact on services now and into the future, if Welsh Government and statutory bodies don’t commit to better supporting carers.

BBC Wales News have been covering the story in the morning bulletins and we are hoping to have a fuller bulletin on the early evening news. ITV Wales News is interviewing me at 10am and we hope they will also feature the launch on their early evening programme. A huge thanks to new Committee member Jules who has agreed to be filmed by the BBC. Beth has also recorded a Welsh language interview for BBC’s Welsh language news and one of our volunteers is being interviewed by Swansea Sound radio.

We are launching the briefing with a webinar at 12.30pm and have over 100 attendees booked from Welsh Government, local authorities, health boards, third sector and universities.

As ever, your help in retweeting and forwarding the reports to key contacts is much appreciated.





Volunteering Matters:
I'm just reaching out to social prescribers who may work with older people and be able to offer our services to them during the next few months. Please let me know if this is of interest to you and if it's helpful, I'm happy to have a quick chat about our activities and how they work.
Kind regards
Shereen








Fertility Network UK:

As part of #FertilityWeek, today we launch our #FertilityEducation project ‘Your Future Fertility’ in Wales.
We will be speaking to young adults across Wales about reproductive health and making them aware of the lifestyle factors that could impact their future fertility.
Please share far and wide. Thank you for your continued support.
Are you aged between 16 and 30?
Ever thought about your future fertility?
Would you like to be in with a chance of winning a £50 Amazon voucher?
To enter our FREE PRIZE DRAW, please take part in the ‘Your Future Fertility’ survey
It’s quick and simple. Just click on the link and take part. When you’re’ done, hit submit. Good luck!
https://www.surveymonkey.co.uk/r/KFFL8CP
---------
Annwyl ffrindiau a chydweithwyr,
Fel rhan o #WythnosFfrwythlondeb, rydym yn lansio heddiw ein prosiect #AddysgFfrwythlondeb ‘Eich Ffrwythlondeb yn y Dyfodol’ yng Nghymru.
Byddwn yn siarad ag oedolion ifanc ledled Cymru am iechyd atgenhedlu ac yn eu gwneud yn ymwybodol o’r ffactorau ffordd o fyw a allai effeithiol ar eu ffrwythlondeb yn y dyfodol. Rhannwch bell ac agos, os gwelwch yn dda. Diolch am eich cefnogaeth barhaus.
Ydych chi rhwng 16 a 30 oed?
Ydych chi erioed wedi meddwl am eich ffrwythlondeb yn y dyfodol?
Hoffech chi fod â siawns o ennill taleb Amazon gwerth £50?
I gymryd rhan yn ein RAFFL AM DDIM, cymerwch rwn yn yr arolwg ‘Eich Ffrwythlondeb yn y Dyfodol’.
Mae’n gyflym ac yn syml. Cliciwch ar y ddolen a chymryd rhan.
Pan fyddwch wedi’i wneud, cliciwch ar y botwm cyflwyno. Pob lwc!
https://www.surveymonkey.co.uk/r/KFFL8CP
 
PRIME Centre Wales:

SUPER are recruiting new members. SUPER is a group of public members and patients who work with PRIME Centre Wales on research about primary and emergency care. SUPER stands for Service Users for Primary and Emergency care Research. PRIME Centre Wales is a collaboration of researchers from four universities, undertaking internationally relevant research to benefit patient care (http://www.primecentre.wales/).

If you have any questions or to send your information please email : Bridie Evans, PRIME Centre Wales, b.a.evans@swansea.ac.uk



Conwy County Borough Council Grant:
Grant available from CCBC for Home Educated learners or groups who support home educated learners/their families.
No information available on size of the pot, or the maximum amount individuals or groups can make unfortunately.



Criminal Justice Survey:

“The survey is designed to shape a pledge on race equality being prepared for the Criminal Justice in Wales Board and the intention is to seek the views of individuals who have experienced the CJ system, either as victims, witnesses or defendants – and professionals who work within it.
The Criminal Justice System is made up of the police, prisons, courts, probation, youth offending and others.
The criminal justice system in Wales is looking to make commitments to race equality and is interested in the views of people involved in the criminal justice system to help shape these. In particular the views of Black, Asian & Minority Ethnic (BAME) people are needed.
This anonymous survey is for people who have experienced the criminal justice system (including those working in it) and to anyone interested in shaping its race equality commitments.
The survey should only take a few minutes to complete.

We would really like to obtain respondents and representation from all corners Wales in order to fully and inclusively inform the pledge.
The survey itself can be accessed here:   https://www.smartsurvey.co.uk/s/AWCJRP/
Finally, may we please ask that participants complete the survey by Friday 13th November”.


New Study for link worker, social prescriber, community connector or wellbeing coordinators:

Ydych chi'n weithiwr cyswllt, rhagnodydd cymdeithasol, cysylltydd cymunedol neu gydlynydd llesiant sy'n gweithio yng Ngyhmru?
Os felly, hoffem eich gwahodd i gymryd rhan mewn astudiaeth  gyda'r nod o archwilio'r profiadau a'r dyletswyddau o ddydd i ddydd a gyflawnir ar hyn o bryd gan weithwyr proffesiynol yn y rolau uchod, astudiaeth a drefnir gan ymchwilwyr ym Mhrifysgol De Cymru a Bwrdd Iechyd Prifysgol Cwm Taf Morgannwg.

Mae ymchwil yn awgrymu bod rhagnodi cymdeithasol yn cael ei ddefnyddio i ddisgrifio rhestr eang o ymyriadau a gweithgareddau, gyda phob gwasanaeth yn cael ei addasu'n unigryw i ddiwallu anghenion eu cleientiaid; yn enwedig yn y trydydd sector. O'r herwydd, nodau'r ymchwil hwn fydd mapio'r gwahaniaethau a'r tebygrwydd rhwng ymarfer, datblygu dealltwriaeth o agweddau mwyaf canolog pob rôl a sut mae ymarfer yn cymharu mewn gwahanol leoliadau a sefydliadau. Y gobaith ydy y bydd canlyniadau'r astudiaeth hon yn cyfrannu at drafodaeth ehangach o arferion gorau ar gyfer gweithwyr cyswllt ac yn darparu sylfaen ar gyfer ymchwil pellach i effeithiolrwydd rhagnodi cymdeithasol yn yr ardal.

Bydd yr astudiaeth hon yn gofyn ichi gwblhau arolwg ar-lein, un yr ydyn ni'n amcangyfrif y bydd yn cymryd oddeutu 30 munud i'w gwblhau. Gofynnir cwestiynau i chi am eich dyletswyddau beunyddiol, y sefydliad rydych chi'n gweithio iddo a'ch persbectif ar elfennau o'r rôl. Byddwn hefyd yn gofyn i chi am adborth ar eich profiadau wrth gwblhau'r arolwg.

Os hoffech chi gymryd rhan yn yr astudiaeth hon, darllenwch y daflen wybodaeth i gyfranogwyr a'i llofnodi a dychwelwch y ffurflen gydsynio atodedig -thomasroberts1@southwalesac.uk . Ar ôl i ni dderbyn rhain, byddwn yn anfon dolen gyswllt atoch i chi allu cyrraedd yr arolwg.
Os oes gennych unrhyw ymholiadau pellach, cysylltwch â: thomas.roberts1@southwales.ac.uk

Are you a link worker, social prescriber, community connector or wellbeing coordinator working in the UK?
If so we would like to invite you to participate in an upcoming study aimed at exploring the day-to-day experiences and duties currently performed by professionals in the above roles, organised by researchers at the University of South Wales and Cwm Taf Morgannwg University Health Board.
Research suggests that social prescribing is used to describe a broad list of interventions and activities, with each service being uniquely modified to meet the needs of their clients; especially in the third sector. As such the aims of this research are to map the differences and similarities between practice, to develop an understanding of the most pivotal aspects of each role and how practice compares in different locations and organisations. It is hoped that the results of this study will contribute to a wider discussion of best practice for link workers and provide the basis for further research into the effectiveness of social prescribing in the area.
This study will ask you to complete an online survey, which we estimate will take approximately 30 minutes to complete. You will be asked questions about your day-to-day, the organisation you work for and your perspective on elements of the role.
If you would like to take part in this study, please read both the participant information sheet and initial and return the attached consent form – thomasroberts1@southwalesac.uk . Once this has been received you will be sent a link to the survey.

If you have any further enquiries contact thomas.roberts1@southwales.ac.uk


Anfonwyd ar ran Lywodraeth Cymru / Sent on behalf of Welsh Government:

To take steps to address the growing concern in relation to mental health in Wales, I’d like to ask for your help in spreading the message that support is available for those that may be struggling with their wellbeing.
We are currently running a campaign across social media, that signposts to the C.A.L.L. Mental Health Helpline for Wales https://callhelpline.org.uk/

The simple message is:
Sut wyt ti? Sut bynnag wyt ti’n teimlo, mae cymorth ar gael 24/7. Galw 0800 132737, neu tecstio ‘help’ i 81066
How are you? No matter how you're feeling, support is available 24/7. Call 0800 132737 or text "help" to 81066
Assets available here:
https://we.tl/t-mXqElITTHa 
Information at this link details further help and support available:
https://gov.wales/safe-help/mental-health
https://llyw.cymru/iach-a-diogel/iechyd-meddwyl?_ga=2.168261089.1372551002.1603876126-1447233263.1571998567

We would be very grateful if you are able to support through your channels so we can reach as many people who need to see this message as possible. We will be posting regular content via:
@WGHealthandCare/@LlCIechydaGofal
@WG_Communities/@LlC_Cymunedau
Looking Out for Each Other Facebook account https://www.facebook.com/lookingoutforeachothersafely/
@WelshGovernment/@LlywodraethCym
Welsh Government Facebook pages https://www.facebook.com/welshgovernment/ https://en-gb.facebook.com/llywodraethcymru

Gamcare:
The pandemic is certainly presenting a challenge. We have been working hard to adapt to the changes and we are now offering online versions of training on the topic of ‘Women and Problem Gambling’.
Below are more sessions planned for Wales in December 2020. Registration takes place on Eventbrite. Zoom webinar joining instructions for the session you have chosen will be sent separately nearer the time of the event.

Please feel free to share with the those who may benefit from the training (i.e. women facing professionals and workers).

[bookmark: _Hlk55214768]2nd December 2020 from 10 am – 12 pm
https://www.eventbrite.co.uk/e/women-and-problem-gambling-tickets-127704400299

3rd December 2020 from 10 am – 12 pm
https://www.eventbrite.co.uk/e/women-and-problem-gambling-tickets-127704974015

4th December 2020 from 10 am – 12 pm
https://www.eventbrite.co.uk/e/women-and-problem-gambling-tickets-127705325065

7th December 2020 from 10 am – 12 pm
https://www.eventbrite.co.uk/e/women-and-problem-gambling-tickets-127705517641

14th December 2020 from 10 am – 12 pm
https://www.eventbrite.co.uk/e/women-and-problem-gambling-tickets-127705738301

22nd December 2020 from 10 am – 12 pm
https://www.eventbrite.co.uk/e/women-and-problem-gambling-tickets-127706173603

BCUHB Opportunities:

***Please note the early closing date of 8th November.***
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	Salary: £19,737 - £21,142 per annum pro rata 

	Location: Various across Conwy and Denbighshire, Various across Conwy and Denbighshire 
	Job Type: Fixed term 

	[image: ]Health Care Support Worker 
	Salary: £19,737 - £21,142 per annum pro rata 

	Location: various across Conwy and Denbighshire, various across Conwy and Denbighshire 
	Job Type: Fixed term 

	Occupational Therapist 
	Salary: £24,907 - £30,615 per annum 

	Location: East area, Wrexham 
	Job Type: Permanent 

	Advanced Nurse Practitioner 
	Salary: £44,606 - £46,800 per annum 

	Location: Wrexham 
	Job Type: Permanent 

	Consultant Physician in Stroke Medicine 
	Salary: £79,957 - £103,806 per annum 

	Location: Bronglais General Hospital, Aberystwyth 
	Job Type: Permanent 










Interesting Roles with CCBC:
Independent Member to the Standards Committee
Applications are invited from interested persons who are of high standing in the community and are non-political; can demonstrate sound judgment and probity and are of good character and integrity with the ability to maintain confidentiality.
Members on Appeal Panels (School Standards and Framework Act 1998 as amended)
Have you got an interest in educational matters? If so, Conwy County Borough Council is looking for Members to sit on School Admission and School Exclusion Appeal Panels.
Please click here for the link and scroll down for further details.

PENODI AELOD ANNIBYNNOL I’R PWYLLGOR SAFONAU
Gwahoddir ceisiadau gan rai â diddordeb sy’n uchel eu parch yn y gymuned ac nad ydynt yn wleidyddol; sy’n graff ac yn gywir ac sydd â chymeriad da ac union a’r gallu i gynnal cyfrinachedd.
AELODAU AR BANELI APÊL (Deddf Safonau a Fframwaith Ysgolion 1998 fel y’i diwygiwyd)
A oes gennych chi ddiddordeb mewn materion addysgol? Os felly, mae Cyngor Bwrdeistref Sirol Conwy yn chwilio am Aelodau i fod ar Baneli Apeliadau Derbyn a Gwahardd Ysgol.
Cliciwch yma am y ddolen a sgroliwch i lawr am ragor o fanylion.

Action on Hearing Loss – Covid-19 Update:
Some Action on Hearing Loss services are currently suspended, but where possible we will continue to support people who are Deaf, have hearing loss or Tinnitus.  Please see our website for further information or email us at Wales@hearingloss.org.uk. Alternatively, you can contact us via the Information Line on telephone number 0808 808 0123, by text phone on 0808 808 9000 or by SMS on 0780 0000 360. Thank you
[bookmark: cysill]Mae rhai o wasanaethau Gweithredu ar Golled Clyw wedi’u gohirio ar hyn o bryd, ond lle bynnag y bo’n bosibl fe fyddwn yn parhau i gynorthwyo pobl sy’n Fyddar, sydd â cholled clyw neu sydd â thinitws.  Edrychwch ar ein gwefan am ragor o wybodaeth neu anfonwch e-bost atom yn Wales@hearingloss.org.uk , os gwelwch yn dda. Neu fel arall, fe allwch gysylltu â ni drwy’r Llinell Wybodaeth ar rif ffôn 0808 808 0123, drwy ffôn testun ar 0808 808 9000, drwy SMS ar 0780 0000 360.  Diolch.

Alzheimers Society – Job Opportunity:

I was wondering if you’d be able to share our job vacancy in Conwy?

https://jobs.alzheimers.org.uk/e/careers/positions/d54aWxHT1nz5gLwERsQvrb
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Track the Act
Briefing 5
     


Track the Act 2020


Monitoring the 4th year of 
implementation of the Social 
Services and Well-being 
(Wales) Act 2014


www.carerswales.org











Foreword


The COVID-19 pandemic has changed the public perception of health and social 
care and its importance.  The active support shown by communities across Wales 
for the weekly ‘clap for carers’ and the rainbows that appeared in many windows 
rightly highlighted society’s support for this critical work.   


Legislation passed in Wales in 2014 was ground-
breaking in creating a legal duty on local authorities to 
carry out needs assessments for carers and to meet 
their eligible needs. 


Nevertheless, unpaid carers, the vital third pillar of 
how care and support is provided in Wales, have 
remained largely unrecognised despite their selfless 
contribution during the pandemic.  


As we consider the recovery from COVID-19, it is 
important to reflect on how support for unpaid carers 
and those they care for was delivered previously.  This 
is an opportunity to learn what was working well and 
what needs to be changed and actioned for the future.  


Track the Act is our annual programme monitoring 
the implementation of the Social Services and Well-
being Act1  which was passed in 2014. The Act created 
a legal duty on local authorities in Wales to assess 
carers’ needs and to meet their eligible needs. The 
evidence presented in this briefing includes survey 
results from 620 carers and information from all Local 
Authorities and Local Health Boards for the April 2019 
to March 2020 time period. 


Our Track the Act 5 research shows that even before 
the pandemic, implementation of the Act was still 
not working. The vast majority of carers were not 
getting their needs assessed or getting the support 
needed. Whilst there was some positive feedback 
from carers on experiences of health and social care 
services across Wales, the comments we received 
were overwhelmingly negative. We believe that the 
failure to properly implement the well-intentioned 
legislation is continuing to breach carers’ rights. 
Many have no choice about whether they are 
‘willing and able’ to care or what level of caring 
they undertake. Their ability to have a life outside of 
caring is compromised and their health is adversely 
impacted.


Evidence not only shows that the Act has failed to 
make the impact intended, with only 15% of carers 
who responded saying they had received a carers 
needs assessment (only 4% of the carer population 
if looking at local authority data) but things have 
deteriorated significantly for our carers, with fewer 
carers receiving information and support than last 
year. This is before the drastic increase in the numbers 
caring as a result of the pandemic. 


In last year’s briefing, we recommended that 
urgent action was needed from Welsh Government 
to address they key areas of support needed for 
carers in their forthcoming ‘Strategic Action Plan 
for Carers’. This action plan has been delayed due to 
the pandemic and a consultation on what should be 
included will now take place this Autumn. In addition, 
the scheduled rollout in April 2020 of the new local 
authority performance measures, that would have 
introduced standardised reporting mechanisms for 
each authority to collect carer data, has been scaled 
back. 


15%
 of carers who responded 


saying they had received a carers 
needs assessment 


1	 https://www.legislation.gov.uk/anaw/2014/4/contents
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Last year, the Senedd’s Health and Social Care 
Committee also considered the Act and its impact on 
carers. They published their inquiry report in November 
20192.  Their evidence and recommendations 
reinforced and echoed our previous analysis and 
recommendations. We were disappointed with the 
Welsh Government’s response to the Committee 
findings. We believe the response was bland, lacking 
concrete commitment to improvement and not 
meaningful enough in recognising the vital role of 
carers in Welsh society. 


The findings in our Track the Act 5 research paint a 
worrying picture about the fragility of support to carers 
before the pressures of COVID-19 hit. Expectations 
raised by the Act have not been met, as support and 
services have not materialised. This has demoralised 
carers and made a difficult situation even worse.   
 


It is time the role and contribution of unpaid carers 
as the third pillar of our health and care system is 
properly acknowledged. We need to be open about 
the deficiencies in the Act’s implementation and work 
together to ensure that systems work properly and 
seamlessly so that carers rights become a reality and 
they get the support they deserve. Carers need to be 
confident that the systems and services are in place, 
to support them to continue to care for the most 
vulnerable.


When we reach the national clap for carers day next 
March, we want to ensure that we all recognise and 
thank the hundreds of thousands of unpaid carers 
in our families, across our communities, towns and 
cities and that they feel acknowledged for the huge 
contribution they make. 


Claire Morgan 
Director


Carers Wales


2	 https://senedd.wales/laid%20documents/cr-ld12887/cr-ld12887%20-e.pdf


Key Findings
•	 Only 38% of unpaid carers those who responded 


to our survey said they have seen or been 
given information to help them care before the 
pandemic, a drop of 7% since last year. This despite 
this being legal requirement of the Act since 2014


•	 85% of carers had not had a Carers needs 
Assessment in the year before March 2020, despite 
having a legal entitlement to one. 


•	 More than two fifths (41%) had not heard of a 
carer’s needs assessment before doing the survey


•	 Nearly two thirds (62%) say they are caring alone


•	 Only 10% of carers have received information or 
advice services from local authorities over the 
period


38%
 of unpaid carers said they have 


seen or been given information to 
help them care before the pandemic 


85%
 of carers had not had a Carers 


needs Assessment in the year 
before March 2020 


62%
 say they are caring alone 


TRACK THE ACT – 2020


4


TRACK THE ACT – 2020


4







Recommendations


Welsh Government:
Recommendation:


The Ministerial Advisory Group on 
Carers needs focus on its strategic 
role in moving carers rights forward 
and planning support services for 
unpaid carers. The focus needs to 
change from operational activity 
updates to how best to plan on a 
national basis, particularly given 
the challenges and opportunities 
presented by COVID-19.


As the Government develops its Action Plan for 
Carers, we are calling on them to consider the 
following recommendations; 


•	 Acknowledge that unpaid carers are the third pillar 
of our health and social care system in Wales 
and as such ensure they are included in cross-
organisational planning, at the national, regional 
and local level. 


•	 Action our call from last year for a standardisation 
of the Carers Needs Assessment process


•	 Action our call from last year to ensure consistency 
in what support carers can access in each local 
authority across Wales 


•	 Action our call from last year to introduce a 
minimum service expectation based on eligibility 
criteria


•	 Mandatory carers awareness training rolled out 
across Health and Social Care to ensure better 
understanding of the needs and aspirations of 
carers and those being cared for


•	 Ensure longer term funding cycles for regional 
and local carers services and pro-actively promote 
mainstreaming of funded projects


•	 A large scale and coordinated awareness campaign 
to improve carer and carers’ rights awareness. 


Local Authorities: 
•	 All frontline staff to be trained in carer awareness 


to enable them to identify and recognise carers


•	 Systems to be put in place to routinely identify 
carers and signpost them to sources of information 
and advice


•	 All advice providers to ensure they explore the 
carer’s caring responsibilities and situation before 
advice is given. 


In delivering or contracting Carers Needs 
Assessments:


•	 Improve access to assessment 


•	 Introduce a simplified re-assessment process for 
those most in need


•	 Ensure clarity about the language and status of 
a Carers Need’s Assessment, given this is a legal 
right for carers. Avoid confusion with the use of the 
What Matter’s Conversation and ensure that carers 
are made aware when an assessment is being 
undertaken


•	 Ensure contingency planning for carers is provided 
as a minimum, regardless of whether they meet 
the eligibility criteria for any other services


•	 Provisions provided under Carers Needs 
Assessments need to be more flexible and person-
centred considering other needs alongside carer 
breaks.


Local Health Boards:
•	 All staff to be trained in carer awareness to enable 


them to identify and recognise carers


•	 Systems to be put in place to routinely identify 
carers and signpost them to sources of information 
and advice


•	 Ensure data gathering to be put in place to identify 
carer needs and access to healthcare.
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1.	 Background


Since the implementation of the Social Services and Well-being (Wales) Act 2014 
(the Act), Carers Wales has annually reviewed its delivery as it relates to carers. 


The Act should now be fully embedded and places 
the following duties on local authorities:


•	 Unpaid carers in Wales have equal legal rights for 
support as the people they look after


•	 Local authorities should meet a carer’s eligible 
needs following a carer needs assessment


•	 Local authorities must ensure that they have 
information, advice and assistance services in place 
and clearly signposting so carers can get the right 
information at the right time


•	 Local authorities must promote the development 
of not for profit private organisations to provide 
care and support and support for carers and 
preventative services


•	 Local authorities are required to promote the well- 
being of both people ‘in need’ and of their carers


We have gathered feedback from carers and local 
authorities, to consider whether practices have 
changed and what help and support carers can 
expect. Given the importance of health in identifying 
and supporting carers, we have also sought feedback 
from local health boards.


As in previous years, it is not our intention to provide  
a complete and detailed evaluation of the Act.  
Our responsibility is to give carers a voice, challenge 
shortfalls, highlight good practice and make 
recommendations on what improvements are needed 
to ensure that the Act is effective at making life better 
for carers.


Whilst we welcome the action on our 
recommendations from last year regarding the 
development of standardised performance measures 
for local authorities and an awareness campaign 
through GP surgeries, we are disappointed with the 
lack of action on the majority of our calls for action. 


Since last year’s briefing the Senedd’s Health and 
Social Care Committee has published the findings of 
their inquiry into the impact of the Social Services and 
Well-being (Wales) Act 2014 in relation to carers.  We 
welcomed the inquiry report and its recommendations 
which reinforce our previous analysis of the 
implementation of the Act. 


Five years on from the passing of legislation 
that was meant to be transformative for 
the lives of carers, the results are, at best, 
underwhelming.3 


We endorse their recommendations, and the 
urgency in which they called for action from Welsh 
Government. 


Given the lack of impact of the legislation 
to date and the scale of the future 
challenge, we believe that the Welsh 
Government needs to demonstrate 
stronger national leadership in support 
for carers. It needs to provide stronger 
direction to Local Authorities and Regional 
Partnership Boards in the planning and 
delivery of services to carers, and needs to 
be more actively involved in the oversight 
of this.4


3	 https://business.senedd.wales/documents/s96075/Report%20%20Caring%20for%20our%20Future%20An%20inquiry%20into%20the%20impact%20of%20
the%20Social%20Services%20and%20Well-being%20Wa.pdf


4	 https://business.senedd.wales/documents/s96075/Report%20-%20Caring%20for%20our%20Future%20An%20inquiry%20into%20the%20impact%20of%20
the%20Social%20Services%20and%20Well-being%20Wa.pdf
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Our methodology is as follows and has been consistent with previous years. 


2.	 Our research approach


We have:


•	 Collated direct feedback from carers through 
our Track the Act survey, asking about their 
experiences of Advice, Information and 
Assistance, Carers Needs Assessments and 
whether or not they received any support


•	 Sought and received information directly 
from local authorities and local health boards, 
regarding their work with carers. Due to the 
timing of our information request, we included a 
question about how they had responded to the 
COVID-19 pandemic, which has been included in 
a separate briefing. 


• 	 Analysed statistics published by the Welsh 
Government


•	 Analysed how wider policy context affects the 
rights of carers


We have presented the research findings 
as follows:


•	 Track the Act Carers Survey results


•	 Feedback received from local authorities


•	 Feedback received from local health boards
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3. Carers survey results


We are pleased that more carers than ever presented evidence to us this year, with 
620 carers, representing all 22 local authority areas, completing the survey. We 
would like to thank those who responded and shared their experiences.


Of current carers who responded 
to this survey:


75%
 are caring for more than 


35 hours per week 


79%
 are of working age


48%
 caring for those 


under 18 or over 80 


92%
 caring for parent, partner 


or child 


27%
 caring for more than 


one person 


Employment status 


43%
 employed 


(full or 
part time)


21% 
retired


36% 
of working age 
but not in work


35%
 care for 


a child


24% 
care for 
a partner


33% 
care for a 


parent


8% 
care for 
someone


 else


100%
 All are over 18 
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3.1 Information


The survey was open from September 2019 until March 
the 10th 2020, and was closed before the additional 
pressures of Covid-19 lockdown were felt on carers 
and the changes imposed by the Health Protection 
(Coronavirus Restrictions) (Wales) Regulations 2020.  


2018-192017-18 2019-20


%


38%


45%


53%


Year


Percentage of carers who have seen 
or been given information


0


10


20


30


40


50


60


aged 25 to 49 over 65


%


29%


46%


Age


Percentage of carers who have seen information


0


10


20


30


40


50


15%
 People caring for children 


15% less likely to see information 
than people caring for parents 


Accessing relevant information can have a significant 
impact on carers’ lives. Those who see or are given 
information are more likely to achieve positive 
wellbeing goals and personal outcomes as defined in 
the Act. Carers are less likely to need a more formal 
assessment, if they have been able to access help and 
informal support earlier in the caring journey.


Those who miss out on information could face 
difficulties such as financial hardship, developing poor 
physical and mental health, struggling or being unable 
to maintain all or some aspects of their caring role 
and have difficulty balancing work with caring.


Most concerning is that only a third (32%) of carers 
who are of working age, but not in employment, 
have seen information related to their caring role. 
This is likely to be the group with the most intensive 
caring role given to their inability to work in addition to 
care. This should be a priority audience for information 
however this survey clearly indicates that the 
methodology of disseminating information is failing to 
hit this important demographic.


This strongly suggests that an overhaul in how 
information is provided is a necessary step to help 
reach the Act’s goal of providing preventative 
measures and early intervention therefore increasing 
carers resilience before the need for crisis support. 


The importance of information to carers was 
highlighted by the survey respondents as nearly 9 in 
10 of carers (88%) have indicated that they would 
wish to access information in the future.


We asked carers where they had seen information 
and how useful that information was. By a significant 
majority, the most common source was carer charities 
at either a national or local level, followed by medical 
settings including GP surgeries and hospitals and then 
local authority information.  


How likely a carer is to  
see information?


Percentage 


Parent 46%
Partner 38%
Child 31%
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Considering the Act has a mandate that local 
authorities should be providing information for 
carers, we question why these are not at the top of 
this list.


•	 4 in 5 (80%) of carers found the information they 
viewed as helpful or useful


•	 carer charities were the highest rated with 87% 
finding their information helpful or useful


•	 3 in 4 carers (76%) found local authorities’ 
information helpful or useful


•	 91% found info by Social workers useful


•	 53% found info in medical settings (GP surgeries, 
hospitals) useful


Our evidence also shows that carers who report seeing 
information go on to seek further information from 
other sources. The survey indicated that on average 
carers sought information from two or three other 
sources after receiving the initial information.


We asked those who had received information if they 
found the information provided helpful or useful. On 
average 71% of carers found the information useful but 
there were distinct differences in the satisfaction levels 
depending on who provided the information.


Carer charities and disability charities were considered 
the best for providing information with an 85% 
satisfaction rating. 75% of respondents said that local 
authority information was useful or helpful.  However 
those accessing information through the NHS were less 
satisfied with the information provided, with only 54% 
saying that it was useful or helpful.  This highlights the 
importance of third sector organisations in delivering 
the Act. 


Identifying and recognising carers is still a challenge, 
as many carers do not self-identify.  As a result, local 
authority Information, Advice and Assistance services 
need to be effectively publicised and there needs to be 
proactive identification of carers through frontline staff.


This continues a trend from previous Track The 
Act surveys of information found within medical 
settings being below the standard of other sources of 
information. This is a particular concern as medical 
settings are frequently visited by carers and the most 
common place for a carer to become, or realise they 
have become, a carer. 


Any problems or questions I need to ask  
I just telephone my social worker, whom  
I have formed a good relationship with and 
she helps me and provides me with the 
answer and solves my problems


Dementia is a progressive disease so 
different information is needed at different 
stages


I feel isolated and I feel lost. I do not know 
who to ask for help. I am tired beyond 
words


The Carers Centre is a good place to get 
the support you require and probably don’t 
know about


I do not feel as alone now.  I know there 
are more things out there than I knew


Track the Act respondents 2019-2020
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Caring for Percentage received 
advice


Parent 48%
Partner 42%
Child 37%


Advice is when organisations’ work co-productively 
with a carer to explore their situation and the 
options available to them to meet their personal 
and wellbeing outcomes. It is imperative that carers 
understand what is available to them and that they 
are actively involved in making decisions about what 
matters to them and the personal outcomes they 
wish to achieve. Advice is generally provided face to 
face or over the telephone.


Concerningly nearly 1 in 5 (18%) of carers were not 
asked about their caring role before being given 
advice. As each caring role differs vastly, this most 
basic requisite could be why some advice is not being 
found useful by carers.


When carers were asked about how satisfied they 
were with the advice they received, only just over 
half (54%) were happy with the advice from local 
authorities and two thirds (66%) were happy with the 
advice they received for their caring role in medical 
settings. 


This is a worrying trend as these are probably the two 
of the most likely places for an unpaid carer identify 
that they are a carer. Advice at this stage is critical as 
preventative measures can support carers before the 
need for statutory services and reduce the chances of 
crisis interventions.


Advice is vital to achieve the Act’s ethos of prevention 
but few carers are happy with the advice they have 
been given. 


3.2 Advice and assistance


In previous years I have received support 
and advice from the Local Authority IAA 
service and from the charity aligned to 
my mum’s illness which has really been 
amazing


No one seems to be forthcoming with 
information, advice and guidance I have 
requested though GP, referrals have 
conveniently gone missing


42%
 of carers received advice in 


the last 12 months.
A drop of 3% from last year.


80%
 On average 80% of carers


were satisfied with the advice 
they received


Track the Act respondents 2019-2020


Carers were asked Percentage of 
carers who said 
this improved the 
situation


Did advice help you continue 
your caring role?


73%


Did advice help with your 
caring role?


63%


Did advice support your life 
outside your caring role?


58%
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3.3 Carers needs assessments


A carer’s needs assessment is a legal entitlement for 
all carers. Where it appears to a local authority that a 
carer may have needs for support, they must assess 
whether the carer has needs for support (or are likely 
to do so in the future) and what those needs are.


As highlighted by the Welsh Government’s Social 
Services Activity report, as many as half of carers turn 
down assessments. When asked, only 8% of carers 
in this survey turned down an assessment, many of 
these said they refused an assessment as they did 
not see the value of it.   


Due to the low number of carers who had actually 
received an assessment, the following numbers can 
only be assessed as representing the experiences 
of those who answered this part of the survey. 
However, there are concerning trends to this data, 
which is supported by significant anecdotal evidence 
relating to how carer’s needs assessments are being 
conducted.


The need for emergency planning has been 
highlighted by the COVID-19restrictions. Many 
carers had to make monumental changes to protect 
themselves and their loved ones during lockdown. A 
carer who has had a needs assessment should have 
more confidence in their contingency plan, but only 
44% of respondents say that emergency planning was 
discussed during their assessment.


2in5 
 carers had not heard about carer’s 


needs assessments before filling in 
this survey 


86%
 of carers had not received a 


carer’s needs assessment in 
the financial year 2019/20


72%
 had not received or been 


offered a carer’s needs assessment 
since the beginning of the Act


 carers had not heard about carer’s 
needs assessments before filling in 
this survey 


6in10 
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Nobody understands what my caring role 
entails. I’m offered the chance to go on a 
spa day or similar sometimes but that’s 
not possible. I need practical help, not 
occasional days out that I can’t go on 
anyway


Because it made no difference to me


I don’t see the point, as always the same 
battle and lack of support


I haven’t requested another one due to 
a bad experience when my last one was 
carried out


No point, there is nothing to help me


We were treated with respect and it was 
very helpful, but I still don’t have the help 
which was recommended. I was also given 
two more weeks of respite care to be taken 
before the end of March, but the local 
council care home is full until next June 
and I can’t find a private one who can help


The re-assessment process is disgusting 
and the months you are left without 
answers is a huge cause of stress and 
upset because your life is being left in a 
limbo.  There needs to be a timescale on 
these things


The social workers are clearly under great 
pressure with the number of cases they 
have to handle


I have found it very difficult to find out 
what I am entitled to. It seems that those 
who can help are more interested in saving 
money rather than helping the people who 
need it


Assessment brings an impartial overview 
to the caring situation.  Can generate a 
different approach and make the carer 
aware of other approaches, help and 
support


Track the Act respondents 2019-2020


What carers said about Carer’s Assessments
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Carers are not a homogeneous group of people. All will 
have varying caring responsibilities and different needs, 
at different times, dependent on their own personal 
circumstances. Many carers will not require substantial 
or statutory support but may have informal or third 
sector support in place to help them continue with their 
caring role. This support will often differ at different 
stages of their caring journey.


The most common source of support is friends and 
family with more than 2 in 5 (44%) seeing support 
from them. This means there are potentially many 
more carers who are providing care but do not identify 
themselves as such. 


However, nearly two thirds (62%) of carers consider 
themselves do be doing their caring role with no 
support at all. A 5% increase from the last report. This 
highlights that the majority of carers feel they are 
performing their role alone which puts them under 
additional pressure and stops them from reaching their 
own well-being goals. 


Types of Support carers 
are accessing 


Percentage 


Council care package for the 
person they care for


14%


Paying for support from their own 
finances


13%


Free support from charities 5%


Council care package for the 
carer


2%


3.4 Support


Track the Act respondents 2019-2020


We have been promised up to 6 weeks 
respite, but none has been delivered in  
2 years


Having direct payments for my son enabled 
us to set up an excellent package of care 
for him whilst also addressing some of ours 
at the same time


I do not get any support for my elderly 
father, I am the only person who does 
anything for him, it is getting extremely 
difficult, I’ve had to go part time in my job 
because I was exhausted


Our local social services always say they 
have ‘not enough funds’ to help


It is a losing battle to get any help or 
support.  It makes me feel let down and 
exasperated on top of the way I already 
feel


It is an exhausting, too often unseen and 
unsupported labour of love


62%
 of carers say they are caring 


with no support. This is an increase 
from 57% last year. 


66%
 saying that support increases 


their wellbeing
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4.	 Local authority data


All 22 local authorities provided information on how 
they are implementing the Social Services and Well-
Being (Wales) Act for unpaid carers. We would like to 
thank each local authority who all provided evidence 
for this year’s briefing. The information requested was 
for the period April 2019 – March 2020. All information 
received by Carers Wales has been presented as 
interpreted by the local authority. The responses were 
not in a standardised format and different methodology 
had been applied to provide the data. Where necessary, 
some data has been combined to create a total figure.


Each local authority response can be found in full on the 
Carers Wales website.


We asked each local authority how many carers 
were:


•	 Provided with Information and advice (IA)


•	 Had a carer’s needs assessment/what matters 
conversation and an existing assessment reviewed 
(CAN/WMC)


•	 Received support or direct payments via a support 
plan


County Carer Population IAA CNA/WMC Support
Anglesey 8042 1793 550 103


Blaenau Gwent 8752 2964 343 91


Bridgend 17919 861 534 106


Caerphilly 22721 1837 1517 68


Cardiff 35005 1883 837 51


Carmarthenshire 23989 3370 1065 664


Ceredigion 8603 1736 936 115


Conwy 13605 612 1693 417


Denbighshire 11631 477 1224 19


Flintshire 17643 5960 1557 641


Gwynedd 12443 2165 53 20


Merthyr Tydfil 7427 3 76 31


Monmouthshire 11491 Not easily 
quantifiable


299 132


Neath Port Talbot 20365 725 256 Unable to provide 
due to IT system


Newport 16604 1952 1136 125


Pembrokeshire 15195 3000 Unable to provide 
due to Covid


Unable to provide 
due to Covid


Powys 16154 4058 844 66


Rhondda Cynon Taff 29640 297 522 80


Swansea 30349 Not easily 
quantifiable


588 83


Torfaen 15575 475 155 8


Vale of Glamorgan 11929 Unable to 
provide 


241 12


Wrexham 15148 930 220 135


Total 370230 35098 14646 2967


* Pembrokeshire could only provide figures to the nearest round figure
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4.1 Information and advice


4%
 Only 4% of the carer 


population received a Carer’s 
Needs Assessment


4.2 Carers needs assessment


19 of the 22 local authorities were able to provide 
data on how many carers received information and 
advice totalling 35,098 occurrences. This is a 31% 
increase on last year but equates to approximately 
only 10% of the carer population in Wales. 


We are unable to determine from the data whether 
this represents more activity or better reporting 
methodology. There is significant variance too in how 
and what data each Local Authority collates and can 
report on. 


We hope that the new Welsh Government 
performance measures introduced in April 2020 will 
provide more accurate information moving forward, 
as they will have a standardised way of recording 
information throughout Wales.


10%
 Only 10% of the caring 


population have been provided 
with information and advice services


There were 14,646 Carers Needs Assessments (or 
What Matters conversations) according to the 21 of 
22 local authorities who were able to provide data 
for the financial year 19/20. This is a decrease of 
4,068 from the numbers reported last year. A drop of 
more than 1/5 (22%). This equates to approximately 
only 4% of the carer population in Wales


The number of assessments (or What Matters 
Conversations) were down across the board with 
particularly notable decreases in Bridgend, Cardiff 
and Swansea all reporting less than half the total 
completed in the previous year. The only local 
authority to improve the was Newport who reported a 
1500% increase (71 to 1136).


Two local authorities, Swansea and Torfaen, reported 
the number of carers who rejected assessments or 
conversations. The rejection rate was 70% and 68% 
respectively. These figures are in stark contrast with 
the 8% of carers who completed the carer survey 
who have said they have rejected assessments 
or conversations. This raises serious questions how 
assessments and conversations are being discussed with 
carers and, from our carer survey feedback, the increased 
disillusionment that the process does not represent an 
effective way for carers to gain further support. 


Another significant question that the information 
provided raises is how many carers are being supported 
by combined assessments and whether these are 
effectively supporting the carer’s unique needs. Multiple 


local authorities highlighted that they were unable 
to distinguish when a carer is being supported by a 
disabled persons’ needs assessment while others may 
or may not have included this data when reporting.


There are two distinct areas of concern arising from 
this information. If a local authority cannot distinguish 
when a carer is being supported, it is significantly more 
difficult to obtain independent information if and 
when a carer’s situation has changed. It also means 
that it is more difficult to ascertain whether a carer’s 
wishes and rights have been correctly implemented 
during the process.


We accept that combined assessments are the best 
solution to support some carers and cared for people. 
Feedback supplied by Swansea council shows that 
this process can work well for both parties in need 
of support. However, we suggest there needs to be 
consideration about how these joint assessments are 
processed and categorised, so that there is clarity 
about what support is being provided for the carer as 
well as the cared for.
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4.3 Support 


20 of the 22 local authorities provided information 
on the number of carers getting support or direct 
payments (totalling 2,967 incidences) following an 
assessment. 


A direct comparison to last year’s figures is not 
possible due to the differences in reporting however 
this number represents just 0.008% of carers in Wales 
according to the 2011 census (which is likely to be a 
significant underestimate). Of those who reported for 
2018/19 and 2019/20, only 7 authorities increased the 
total number of services or direct payments to carers. 


The percentage of those who received a support plan 
or direct payments after an assessment also varies 
considerably. Carmarthenshire evidenced that 664 of 
the 1065 who had an assessment received a support 
package (62%) while only 68 of 1517 (4%) did in 
Caerphilly. From the additional evidence provided by 
local authorities, it can be determined that part of the 
reason for this discrepancy is that the local authorities 
who are doing more What Matter’s Conversations are 
less likely to provide a support plan than those who 
are predominantly doing Carer’s Needs Assessments. 


There is confusion also surrounding the different 
terminology used by different local authorities. Some 
use a ‘What Matter’s Conversation’ as a precursor 
to a Carer’s Needs Assessment, whilst others use a 
‘What Matter’s Conversation’ as their legal Carer’s 
Needs Assessment. This adds to the confusion about 
whether carers have received their assessment. Local 
Authorities should explain the legal status of their 
conversation and assessment with each carer. 


All 22 local authorities provided information on the 
services they provide or commission to carers. For 
a detailed breakdown please visit the Carers Wales 
website.


The services provided by local authorities varies 
significantly. To a certain extent this is to be expected 
as services represent the carer population of the 
local area, but we have ongoing concerns about the 
postcode lottery for carers. 


We also have continued concerns that certain local 
authorities have a concentration on light-touch 
wellbeing events over more substantial, practical day 
to day support. However, it is interesting to see that 
some councils, notably Ynys Mon have made the shift 
towards providing more specialist financial aid and 
future planning support for carers.


There are positive developments in emergency 
planning showcased by some local authorities. 
Ceredigion, Pembrokeshire and Denbighshire have all 
put together emergency card offerings so carers can 
have an officially designated person to contact if they 
are ill. Importantly Denbighshire also highlight that 
if there is no one to take over caring responsibilities, 
there will be an automatic contact with their social 
services team to supply support.


This service should be rolled out to all carers with or 
without a support plan in Wales. The reassurance of 
knowing that if something happens that there will be 
support for their loved one is a key element to a carers 
psychological support and wellbeing. 


Multiple local authorities have also highlighted the 
beginnings of advocacy services. This includes Gwent 
Advocacy service supported Blaenau Gwent and 
Newport amongst others, Eiriol advocacy program in 
Carmarthenshire and Denbighshire in-house advocacy 
program.


Advocacy has been difficult to access since the 
commencement of the Act as indicated by all five 
Track The Act carers surveys and this has been a key 
recommendation throughout. The launch of these 
programs is a distinct positive step forward and we will 
be monitoring how these are continued to be funded 
and developed.    


More concerningly is that carers breaks are the most 
notable statutory commissioned service beyond a 
carers needs assessment. The ethos of the Act was 
to support the wellbeing of the carer with a flexible, 
person-centred approach. Whilst the provision of carer 
breaks are critical for carers, the lack of suggested 
other approaches across all local authority responses 
strongly suggests that the carers needs assessment 
has become a route to a carer break only.


Carer breaks are essential to the personal wellbeing 
of carers but we are deeply concerned that this 
has become the only area of consideration for 
assessments. 


On a positive note, many local authorities are either 
providing or commissioning third sector partners to 
deliver small grants for carers. This can be seen within 
the regional partnership in the Greater Gwent Area, 
in North East Wales though NEWCIS and on a county 
basis in Swansea and Carmarthenshire.  
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This direct funding for carers has the potential to have 
a substantial positive effect on carers and their ability 
to complete their personal goals. 


Another positive development is the solidification of 
working relationships with carers in the development 
of services. 


Most local authorities have evidenced working with 
carers through formal or informal forums at either a 
local authority or local health board level. Carers being 
brought into coproduce elements of carer services is 
constructive. 


It is disappointing to see that 9 of the 19 local 
authorities (47%) who have reported on this question 
are offering less than 100 support packages in a 
carer’s own right. This lack of direct support may be a 
considerable reason why confidence amongst carers 
in the assessments may be diminishing and why so 
many assessments have been rejected in the sample 
size from the previous section. 


County Carer Population Percentage of 
carers to see 
or receive IA


Percentage of 
carers to receive 


CNA/WMC


Percentage of 
carers to receive 


Support
Anglesey 8042 22% 7% 1.3%


Blaenau Gwent 8752 34% 4% 1%


Bridgend 17919 5% 3% 0.6%


Caerphilly 22721 8% 7% 0.3%


Cardiff 35005 5% 2% 0.1%


Carmarthenshire 23989 14% 4% 2.8%


Ceredigion 8603 20% 11% 1.3%


Conwy 13605 17% 12% 3.1%


Denbighshire 11631 4% 11% 0.2%


Flintshire 17643 34% 9% 3.6%


Gwynedd 12443 17% <1% 0.2%


Merthyr Tydfil 7427 <1% 1% 0.4%


Monmouthshire 11491 Not easily 
quantifiable


3% 1.1%


Neath Port Talbot 20365 4% 1% Unable to provide 
due to IT system


Newport 16604 12% 7% 0.8%


Pembrokeshire 15195 20% Unable to provide 
due to Covid


Unable to provide 
due to Covid


Powys 16154 25% 5% 0.4%


Rhondda Cynon Taff 29640 1% 2% 0.3%


Swansea 30349 Not easily 
quantifiable


2% 0.3%


Torfaen 15575 3% 1% 0.1%


Vale of Glamorgan 11929 Unable to 
provide 


2% 0.1%


Wrexham 15148 6% 1% 0.9%
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We asked the Local Health Boards what funding was allocated to services 
and support for unpaid carers in 2019/20 and what services were provided. 
We also asked them if these were existing or new services. All the local 
health boards provided information and we thank them for taking the time 
to respond. Full responses can be found on the Carers Wales website.


5.	 Local health board data 


Local Health 
Board


Service examples given


Aneurin Bevan •	 The Dementia Flexible Respite Project
•	 93 GP carer champions identified in surgeries across ABUHB
•	 Launched a Regional Carers Hub
•	 Dementia training to include carers
•	 New advocacy helpline Gwent Access to Advocacy
•	 Young carers in school programme


Betsi 
Cadwalader


•	 Carer Hospital Facilitator posts (Ysbyty Gwynedd, Glan Clwyd and Wrexham Maelor)
•	 Action for Children bespoke breaks for young carers
•	 NEWCIS funding for carer workshops
•	 TIDE development programme for dementia carers to empower and equip them to 


influence service development at all levels


Cardiff and the 
Vale


•	 Cardiff Carers Team outreach work in health settings to identify carers
•	 Carer Awareness sessions across the health board with staff
•	 GP carer accreditation to ensure carers are provided with practical and emotional support, 


as well as helping them to navigate the services that are available to them.


Cwm Taf 
Morgannwg 


•	 Carer awareness through primary care clusters
•	 RCT Carers Support Project
•	 Carer Hospital Discharge Project
•	 Specific projects commissioned from third sector services including Cancer Aid Merthyr 


Tydfil, Challenging Behaviours Support, Carers STAR Project
•	 Young carers cookery classes


Hywel Dda •	 Carers Information Service funding allocation
•	 Services and support commissioned for young and young adult carers
•	 Information and outreach services in hospitals
•	 Continued roll out of GP Investors in Carers
•	 Carers register at GP surgeries
•	 Carer confident benchmarking scheme for employers


Powys Teaching •	 Work with Hafal for emergency respite
•	 Powys Carers Service Credu Connect
•	 Carers scheme provides information, advice and assistance, support training and skills 


development, respite, transport and community support.


Swansea Bay •	 Neath Port Talbot Parent Carer Transition Link Officer
•	 Chinese in Wales Association – You are not alone
•	 Swansea Carers Centre dementia project
•	 Swansea Carers Centre Emergency Respite
•	 Neath Port Talbot Carers GP drop in sessions and GP accreditation and hospital link
•	 Neath Port Talbot Carers Single Point of Access Carers Triage
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It is positive to see the range of projects being 
delivered to support unpaid carers. 


We believe that Welsh Government strategies 
including “A Healthier Wales” and “Prosperity for 
All” will have a significant impact on carers. There 
is a focus on achieving joined up seamless services, 
improving the health and well-being of individuals in 
Wales and providing care closer to home. 


If these objectives are to be realised, then embedding 
a greater understanding of unpaid care and the needs 
or carers into meaningful planning and delivery of 
health services is needed. 
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COVID19 BRIEFING:  
Impact on Unpaid Carers in Wales 
 
Purpose of the briefing: 
 


To summarise evidence collected by Carers Wales on the impact of the COVID19 


pandemic on unpaid carers. The briefing combines information from  


• Carers UK’s Caring Behind Closed Doors report (April 2020) and Caring Behind Closed 


Doors: Six months on (October 2020) 


• Anecdotal evidence and feedback collected from unpaid carers contacting Carers Wales 


or accessing our support services (March to October 2020) 


• Carers Wales’ information request to local authorities and local health boards (June 


2020)  


 


Overview: 
 


2020 has been a challenging year for us all.  The Covid-19 pandemic has had a major 


impact on health and social care and changed how society views and values those working 


in these professions.  


 


Research showed that since the start of the pandemic, the number of unpaid carers rose 


from 1 in 6 to more than one fifth of the population in Wales1.  Their selfless commitment to 


provide care for someone who is older, seriously ill or has a disability has been vital to 


ensure the sustainability of our health and social care system.  Despite their huge  


 


                                                           
1 https://www.carersuk.org/for-professionals/policy/policy-library/carers-week-2020-research-report 
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contribution however, they have remained largely unrecognised and undervalued by 


society. 


 


This briefing outlines research completed by Carers UK and Carers Wales since the 


beginning of the pandemic and provides evidence of the unsustainable pressure and 


exhaustion carers are facing.  


 


Urgent action is required to support unpaid carers now. Carers UK research has found 


that more than a quarter no longer feel they can cope with their caring role as a result of the 


pandemic. Many unpaid carers are at breaking point. They have told us that during 


lockdown they have felt “abandoned”, “set adrift” and expected to “get on with it” with little 


or no support. This has highlighted the deficiencies in the social care system and the failure 


of the Social Services and Well-being (Wales Act) 2014 to achieve its vision for carers. This 


is more alarming given the upswell of 200,000 new carers caring in Wales since Covid-19 


emerged2. 


 


Carers UK previously found that carers were already seven times more likely to be lonely 


than the average person, and restrictions and shielding have stripped away carers support 


networks leaving many feeling isolated. This has led to half of carers feeling lonely and 


isolated during the pandemic.  


 


With winter coming and the number of Covid19 cases increasing across Wales, there is 


significant concern that more pressure is going to be put on unpaid carers.  Carers are already 


anxious about the impact of this and what this will mean for them, with 68% being concerned 


about whether they will be able to cope in further lockdowns. Carers need to be confident 


now that there are the systems and services are in place to support them to continue to care 


for our most vulnerable during this next phase of Covid-19 and into the future. 


 


Unpaid care must be given the respect and acknowledgement as the third pillar of our 


health and social care system alongside health and social care services. This means carers  


 
                                                           
2 Carers Week (2019) ‘Getting carers connected’ 
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being treated as equal partners in care, meaningful financial and structural reform to ensure 


carers are adequately valued and included in planning for the short, medium and long term.  


 


 


Key findings: 
 


• The number of unpaid carers rose from one in six to over a one fifth of the population 


in Wales during the pandemic, which is an estimated 683,000 carers. Many of these 


will be ‘hidden’ carers, not have identified themselves as such, potentially missing out 


on information, advice and support. This is likely to continue as we deal with the 


challenges around Covid-19 combined with the pressures in the winter months. Many 


who have taken on caring responsibilities during the pandemic have not been able to 


relinquish them.  


• There has been a lack of systematic recognition for unpaid carers and their vital role 


during lockdown, which has meant that they were not able to routinely access support 


designed to help those such as key workers during Covid e.g. unpaid carers unable to 


receive priority access for food shopping.  


• The challenge of dealing with the pandemic meant that many carers teams in Local 


Authorities were redeployed to other areas of activity and many carers found it difficult 


to speak to anyone about their situation. Their ability to provide information, advice 


and needs assessment during lockdown was severely impacted. 


• The restrictions imposed due to Covid-19 have been particularly challenging for unpaid 


carers who have seen a reduction or complete closure of services available, at a time 


when this was more important than ever. 


• Local Authorities and Health Boards did develop and introduce new services for carers 


during lockdown which were targeted at the most vulnerable and most in need, but in 


many cases this did not happen quickly enough, services were not universal and only 


reached a minority of carers.  
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Carers UK Caring Behind Closed Doors Reports 
April and October 2020: Responses from Wales  
 


Throughout the Covid19 pandemic Carers Wales, in partnership with Carers UK, have 


monitored the effect of societal change in this period on unpaid carers in Wales. This has 


been achieved by running two wide-ranging surveys, collecting anonymised data from 


information and advice enquiries and our project work and through our support networks 


and social media.  


 


Key statistics 


• The number of carers in Wales has grown from 370,000 to as many as 683,0003 


• 4 in 5 (80%) of carers report that they are providing more care now than before the 


pandemic began4 


• More than three quarters (76%) say the person they care for needs more support since 


the pandemic began5 


• More than three quarters (76%) are reporting to be exhausted and worn out by their 


caring role during the pandemic6  


• Two thirds (68%) are worried how they will cope with further lockdowns and 


restrictions7 


• More than half (54%) are more stressed than before the pandemic8 


• More than a quarter (29%) are struggling to make ends meet due to the extra financial 


pressure of the pandemic9 


 


                                                           
3 Carers Week 2020 Research Report The rise in the number of unpaid carers during the coronavirus (COVID-19) 
outbreak (June 2020) 
4 Caring Behind Closed Doors: 6 months on (October 2020) 
5 Caring Behind Closed Doors: 6 months on (October 2020) 
6 Caring Behind Closed Doors: 6 months on (October 2020) 
7 Caring Behind Closed Doors: 6 months on (October 2020) 
8 Caring Behind Closed Doors: 6 months on (October 2020) 
9 Caring Behind Closed Doors: 6 months on (October 2020) 
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What carers have told us 
 


During the early stages of the national lockdown, the primary concern for carers was how to 


protect themselves and their loved ones. The most common questions centred on ‘where 


can I access Personal Protective Equipment (PPE)?’, ‘how do I use or know if the social 


care provider is using PPE correctly?’ and ‘Can I go into the home of the person I care for 


to provide care if I am wearing PPE?’10This was encapsulated by one carer who simply 


stated “I have to keep him safe.”11 Six months on concerns about better access to PPE is 


still a high priority for a quarter (25%) of carers12. 


 


A general lack of clear communications from UK and Welsh government, local authorities 


and care providers is another consistent theme spoken about by carers throughout the 


pandemic. Early on one carer told us “Information is not easy to obtain and is ambiguous”13 


and another “I’m just not sure if I am breaking the law but my mother needs my help”14. 


Other carers spoke about services being pulled without significant communication with one 


saying “I have no respite from my children's high needs and challenging behaviour15”. Our 


helpline had a large upsurge in calls from carers trying to find out what their rights were to 


regain services and the reinstatement since has seen many with support plans reduced 


with one carer saying “My support plan has been reduced by 10 hours. I’m expected to do 


the rest”16. Another simply stated “Two periods of respite care have been cancelled and I 


don’t know why”17 


 


The continued lack of communication has turned to anger for some with comments like 


“Unpaid carers have been totally forgotten by our governments over last 6 months”18 and  


                                                           
10 Carers Wales enquiry statistics ‘April-May 2020’ 
11 Caring Behind Closed Doors (April 2020) 
12 Caring Behind Closed Doors (April 2020) 
13 Caring Behind Closed Doors (April 2020) 
14 Social media May 2020 
15 Caring Behind Closed Doors April 2020) 
16 Caring Behind Closed Doors: 6 months on (October 2020) 
17 Caring Behind Closed Doors: 6 months on (October 2020) 
18 Caring Behind Closed Doors: 6 months on (October 2020) 
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“The complete lack of recognition in daily bulletins from government to the millions of us 


who do it 24/7 was shameful”19. 


 


There is no doubt that unpaid carers have been critical to enable health and social care 


services to function in this time of crisis. 80% of carers have stated they are caring longer 


per week and more than three quarters (76%) acknowledging that the person they care for 


needs more support at this uncertain time.  


 


This has affected carers whoever they care for. One person who cares for a loved one with 


autism said “Lack of routine has had the biggest impact on my son. The changes have 


upset and confused him”20 while another said “4 broken TV’s and extensive holes in the 


walls because my son was angry and frustrated about being stuck at home day in and day 


out”21 


 


Those caring for people with dementia have also highlighted the circumstances adversely 


effecting the loved ones’ health as one carer put it, “My husband’s condition is worsening.  I 


provide all care since he has recently been in hospital and the load has got heavier.”22 


Anxiety amongst those who require care has also been a big impact on carers. One carer 


stated “My wife becomes anxious if I leave her for more than 5 mins. She can look after 


herself but she has to told/advised what to do from getting dressed to reminding her where 


the kitchen is etc”23 while another said “The two I care for as a result of lock in, now fear the 


outside. Their health has deteriorated and the level of local authority support has gone.”24 


 


More recently, the primary concern for many carers has been the ongoing effect of stress 


caused by the long periods of caring without any support and the exhaustion this has 


caused. More than half of carers in Wales (54%)25 have said that they are more stressed  


 


                                                           
19 Caring Behind Closed Doors: 6 months on (October 2020) 
20 Caring Behind Closed Doors: 6 months on (October 2020) 
21 Caring Behind Closed Doors (April 2020) 
22 Caring Behind Closed Doors (April 2020) 
23 Caring Behind Closed Doors (April 2020) 
24 Caring Behind Closed Doors: 6 months on (October 2020) 
25 Caring Behind Closed Doors: 6 months on (October 2020) 
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than before the start of the pandemic and more than three quarters (76%)26 have indicated 


that they are worn out or exhausted. 


 


This combination of higher levels of tension and tiredness has had a wide-ranging effect on 


carers. Many carers are worried this is effecting their ability to care with one carer saying 


“High stress levels impacting sleep. Minor accidents and errors due to tiredness.”27 Others 


are feeling the isolation of not being with other people due to tiredness “I was meeting up 


with friends, this has stopped due to additional strain of Covid”28 


 


Others are feeling an emotional impact as emphasised by this carer who said “It's like 


Groundhog Day! I'm tired but keep on pushing myself to continue looking after mum who 


has dementia.  I've felt particularly isolated because I want to keep mum safe from the 


virus. I'm tearful at times and get frustrated with mum”29 Another said “I am exhausted and 


stressed as a result of having no break whatsoever”30 


 


Carers are also feeling the financial strain of caring with 29%31 struggling to make ends 


meet and many others have had to reduce to few luxuries they could afford previously. This 


unilaterally effected carers whether they were in employment or not. Unlike benefits under 


the umbrella of universal credit, carers who rely on carers allowance did not receive a 


subsidy during the pandemic period. Many carers on carers allowance were vocal on this 


point, with one saying “I work full time, 24/7 caring but I don’t get any more help despite the 


cost of having my partner at home all the time. Why am I different from everyone else who 


got help [during the pandemic]”32 


 


 


 


                                                           
26 Caring Behind Closed Doors: 6 months on (October 2020) 
27 Caring Behind Closed Doors: 6 months on (October 2020) 
28 Caring Behind Closed Doors: 6 months on (October 2020) 
29 Caring Behind Closed Doors: 6 months on (October 2020) 
30 Caring Behind Closed Doors: 6 months on (October 2020) 
31 Caring Behind Closed Doors: 6 months on (October 2020) 
32 Social media – August 2020 
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Another carer said “More time at home, more bills!”33 which mirrored what many have said, 


with one carer explaining further “Due to being home and using more of our utilities. Due to 


having to pay for things to cheer up/entertain/amuse my son. Due to his anxiety, washing 


things more, as well as the government’s guidelines.”34 


 


Those balancing paid employment and caring responsibilities are experiencing different 


financial pressures.  One carer stated “My heating and technology bills have increased 


dramatically”35 while another said “I can not access the services I need to continue to work 


so have had to give it [employment] up”36 An increasing number of carers are also being 


put in the difficult position of deciding between paid work and their caring responsibilities. 


As one carer put it “I need to give up work to care for family but there is no financial support 


to enable me to do this.”37 


 


Another notable theme that has affected carers is the number of women who have become 


significantly less independent due to the need for increased care. Multiple women have told 


us “My partner has to support my financial position”38 and more have gone on to say “I am 


totally reliant on my husband's income, not financially independent. My son, for whom I care 


has a greater weekly income than me.”39 


 


As we look towards an uncertain winter, many carers are increasingly nervous what this will 


mean for them and the people they care for. More than two thirds (68%)40 are worried how 


they will cope with future restrictions.  


 


Many carers are worried about how they will be able to get essentials as one carer said “I 


already struggle to get a food order, it will only get worse”41. This general concern often  


 


                                                           
33 Caring Behind Closed Doors: 6 months on (October 2020) 
34 Caring Behind Closed Doors: 6 months on (October 2020) 
35 Caring Behind Closed Doors: 6 months on (October 2020) 
36 Social media – August 2020 
37 Caring Behind Closed Doors: 6 months on (October 2020) 
38 Caring Behind Closed Doors: 6 months on (October 2020) 
39 Caring Behind Closed Doors: 6 months on (October 2020) 
40 Caring Behind Closed Doors: 6 months on (October 2020) 
41 Caring Behind Closed Doors: 6 months on (October 2020) 
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tempers many carers expectation for the future as most carers refuse to engage beyond the 


near future as one carer commented “I just care each day. Tomorrow is tomorrow”.42 


 


Information from Local Authorities and Local Health 
Boards, June 2020 
 


As part of our information request to local authorities and local health boards for our Track 


The Act 5 briefing [citation], we requested information on what they had done in the first three 


months of the pandemic to support carers. We would like to thank the local authorities for 


responding at a time when they were under additional pressure.  


 


Whilst we understand that the pandemic has been unprecedented, we believe that in many 


cases the actions outlined below were not actioned quickly enough. Feedback we received 


from carers from the start of the pandemic clearly showed that following lockdown many 


services were withdrawn completely and that for a period of time, carers were expected to 


cope with little or no support.  


 


We are also concerned that there was a low-level operational response by public authorities, 


rather than a clear strategic approach to supporting unpaid carers as part of the overall 


pandemic response. Instead health and social services were prioritized which left many 


unpaid carers feeling marginalised and set adrift, despite the huge responsibilities placed on 


them to care for the most vulnerable.  


 


The person-centred approach outlined in the Act was also forgotten, with unpaid carers 


finding that carers needs assessments couldn’t be accessed despite the huge change in 


caring responsibilities and they were expected to fit in to any surviving support. Carers also 


contacted us to raise concerns that carers teams had been redeployed to other areas of 


activity within the council and it had been difficult to speak to anyone about their situation. It 


is hard to fathom why this was, given the obvious implications of the lockdown on unpaid 


                                                           
42 Social Media – September 2020 







Policy Briefing 
5 November 2020 


carers.  


 


 


There was confusion and concern amongst carers initially regarding the availability of PPE 


which has now been resolved. Even though carers can now access PPE for free from their 


Local Authority, the vast majority of carers are unaware of this. Going forward, we believe 


unpaid carers should be given priority access along with other key workers to Covid19 testing 


and in the vaccination rollout. An information campaign to ensure carers are aware of their 


rights should accompany this. 


 


Communicating with carers during lockdown  


The majority of services provided by local authorities and health boards for carers, and those 


being cared for had to be cancelled during the lockdown period.  Most local authorities stated 


that where possible, they (or their service delivery organisation) had remodelled delivery to 


telephone, email, social media and video calls such as skype. It is clear that use of technology 


increased in delivery of services across Wales. This has included remote delivery of What 


Matters Conversations and carers assessments. A small number noted that services 


continued to be provided face to face, particularly where carers were in crisis e.g. Bridgend.  


Many local authorities worked to improve access to information during the pandemic e.g. the 


Cardiff and Vale Carers Gateway, Pembrokeshire Community Hub. In Carmarthenshire, an 


interim position was been established in partnership with care managers and the third sector 


to support unpaid carers to continue their caring role and to maintain wellbeing. In Newport, 


540 Emergency Carer Packs were sent out (via post and email) to all known carers and 


Newport Carers Forum at the start of the pandemic.  Many of the local authorities continued 


to send out carers newsletters and increased communication via email and social media.  


In Betsi Cadwaladr, Practice Managers and Carers Leads have liaised with GP Carer 


Facilitators via telephone and e-mail and referrals have been received via the phone and 


directly through NEWCIS’ website.  They also reassigned funding for planned carer 


engagement events direct to three third sector carer organisations, AVOW, Carers Outreach 


and NEWCIS to provide additional support to carers affected by the virus.  


 


To ensure that families and carers had a point of contact not only in the week, but also on 


the weekend, the Cardiff and the Vale Health Board Patient Experience & Concerns teams 
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implemented a 7-day service from March 2020. They 


also launched a volunteer led Chatter Line. Carers could request a call from one of their 


volunteers as a one off or as a regular call. Volunteers were provided with information on 


services to support in the community should they identify that the person they are calling has 


further needs to just a ‘chat’.  


 


Swansea Bay noted that all providers funded through the Carers Partnership Board had 


adapted their services to be able to deliver online and telephone support. 


 


Recognising that this was a critical time to share information, Cwm Taf Morgannwg Carers 


Champion Network was utilised across GP Practices to disseminate timely and relevant 


information for Carers as well as informing Carer Champions across the region. 


Aneurin Bevan also provided specific support to young carers, including a letter being sent 


out to support them while shopping during the pandemic and activities have been delivered 


via Zoom and TikTok.  


 


Financial support for carers  


Others have made financial support available via emergency grant schemes in partnership 


with third sector providers such as Carers Trust South East Wales, Credu. Related to this 


some local authorities have switched carers support to Direct Payments to give carers more 


freedom to manage their own support services.  


 


Some Health Boards joined local authorities by contributing funding to carers emergency 


grants e.g. Cwm Taf Morgannwg contributed to the Carers Trust South East Wales fund. 


We also note that Welsh Government has also recently announced a £1million Carer Support 


Fund (Ref), which will be distributed by Carers Trust Wales and its network partners.  


 


Welfare checks 


The majority of local authorities and/or their service delivery organisation have delivered 


welfare/ check-in/ companion calls to carers. In Denbighshire, 19 carers affected by COVID 


19 have been supported to access to counselling services and the Neath Port Talbot Carers 


Service secured Voluntary Sector Emergency Funding to provide First Aid Wellbeing phone 


calls by a trained counsellor. The Pembrokeshire Carers Information and Support Service 
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(PCISS) expanded its telephone support service, 


extending its hours and providing weekend support.  


 


PPE  


In some areas PPE was made available to unpaid carers e.g. Swansea, Carmarthenshire 


and Denbighshire noted that they introduced a process for unpaid carers to acquire PPE. In 


some areas, processes were put in place regionally for carers to access Covid19 testing e.g. 


Ceredigion.   


 


Testing for Covid-19 


The approach to testing changed as the pandemic progressed and a key theme for Hywel 


Dda University Health Board were concerns from Carers about their entitlement to Covid-19 


testing.  In response to this, a process was established for Carers to have a discussion with 


their local carer information service explaining the options available to them including access 


to a home testing (via web or telephone booking) or as an alternative, travelling to a local 


testing centre. 


 


Support in accessing food & medication  


Some local authorities noted how they had supported carers to access food and medication 


through the lockdown. Conwy Council received Morgan Foundation funding to provide £5000 


worth of food parcels to carers and also received funding to provide tablets and Amazon 


Echos to families who were socially isolated and support carers to care e.g. medication 


reminders to the cared for person.   


 


In Flintshire, service provider NEWCIS developed ‘Keep busy, keep well’ boxes for the most 


vulnerable carers which were delivered to their door. These boxes included basic fresh food 


such as vegetables, fruit, salad, bread, eggs and milk. They also provided unpaid carers with 


resources and activities to keep them well whilst at home and included puzzles, books and 


games.  


 


In Newport, those who were experiencing food poverty due to financial hardship, were 


referred to the Newport Hubs for Welsh Government food parcels or food bank boxes. These 


hubs were operated by Community Regeneration, Investment and Housing and worked 
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closely with social landlords.  


 


 


Ynys Mon Council established the Neges Community meals programme, a free of charge 


meals service.  


 


Respite  


In some areas emergency respite provision has been developed which has been bespoke to 


the situation and carers/ cared for needs and primarily provided in the person’s own home. 


For example, Blaenau Gwent noted that they had provided wrap around care and support 


packages to support carers and avoid emergency situations / carer breakdown and in 


particular avoid admissions to care home or hospital settings.  


 


In Neath Port Talbot, it was ensured that PPE was provided to volunteers so they could 


resume their “sitting service”, to enable carers to get some much-needed respite. 


 It was noted by Ceredigion that after an initial reluctance there has been a steady take up of 


respite and care services over the last month.  


 


The Flintshire Carers Strategy Group is looking into the other ways in which respite can be 


delivered over the coming months for carers, which is compliant with national guidance but 


gives carers a real break/time off.  
 
In Powys, Credu’s Co-Production of Respite Project has taken off where in some cases 


traditional methods of respite care have been reduced or stopped, people have come up with 


different ideas that will support their lives at home. These include items that have been 


purchased such as laptops, garden equipment etc. and will last beyond the pandemic.   


 


We recognise that the information provided above was given in June and since then further 


action has been delivered to support unpaid carers.  
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Seated Pilates with John


Chair based Pilates with John


Sing well & Lifelines Body & Breath with Annie


Absolute beginners Bridge with Stewart


Mat work traditional Pilates with John


Quiz and Sports Round with Mark 


Getting Together Matters


Bridge with Stewart


Armchair Travel with George


Snacking on Shakespeare with Mary


Lifelines Quiz with Sue


Gentle Armchair Exercise with Dean


Mondays


12pm


2pm


3pm


Tuesdays


11am


2pm


Wednesdays


11:30 am


12:45pm


12pm


12pm


2pm


2.30pm


We have activities for
everyone - you don't have
to have internet for all of
them - please check with
us to join in!


Calendar of Events
Activities for 50+ years


Get in touch with the team on: 
Freephone 0808 196 6831
or email: gtm@volunteeringmatters.org.uk







Getting Together Matters
Calendar of Events


Activities for 50+ years


Fitness with Dean


LifeLines Quiz with Colin


Seated Pilates with John


Chair based Pilates with John


Play reading with Mary and Team


Mat work traditional Pilates with John


Creative Expression with Karen & Isla


Quiz for Veterans


Coffee Morning with Theresa (by telephone)


Sing well & Lifelines Singing Group with Annie


Thursdays


10am 


11am


11:30am


12:45pm


2pm


2pm


3pm


2.30pm


Fridays
11am 


2pm


If you would like to get
a computer but don’t
know how to or where
to start, contact us. We
might be able to help!


Other activities on offer


Creative writing - Once a week, by telephone, for 8 weeks.


Play reading - Once a week, by telephone, for 6 weeks. (Or online on a Thurs).


Pen pals - receive 3 letters especially for you.


Telephone pals - weekly chats on the phone.


Mindful Colouring - packs in the post to enjoy and get creative. 
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We are contacting you about our exciting new project, Getting Together Matters (GTM). We 
have a great calendar of free activities and events that will bring older people together across 
our communities. Activities include online gentle exercise singing and quizzes. Please see 
calendar attached.  
Not all activities are delivered online, we have a varied and growing list of postal and telephone 
activities including pen pals, creative writing and telephone pals.  
 
Activities for Older People Across the UK – Getting Together Matters 
KEY FACTS 


• Running remotely across the UK in response to social distancing measures during 
COVID-19 - by zoom/ telephone & post.  


• Involving people over 50 years old and aimed at older age groups, in interactive 
sessions, helping combat loneliness and isolation at this time.   


• Supported by volunteers, delivered by Volunteering Matters UK charity.  
• Part of Volunteering Matters’ wider COVID-19 Response Programme to support local 


communities throughout and after the pandemic. 
 
About Us 
Volunteering Matters has been leading UK volunteering in policy and practice for more than 50 
years. We know, through years of successful work, that investing in people through the power 
of volunteering makes a tangible difference to the volunteer, the beneficiary and society. We 
believe that everyone can play a role in their community and should have the chance to 
participate; we build projects and programs to reflect this. We focus on the needs of four 
distinct communities: young people, disabled people, families, and older people. Due to COVID 
19, we have had to change the way we deliver some of our projects and engage with our 
beneficiaries who are most risk of loneliness & isolation.  
 
How you might help?  
We would like to connect with as many partner organisations as possible so we can reach more 
people and reduce isolation. We would be grateful if you could share the calendar amongst 
your networks and beneficiaries. If you would like to receive any additional information or 
would like to keep informed of GTM activities, please do not hesitate to get in touch. 
 
Contact Us:  
https://volunteeringmatters.org.uk/project/getting-together-matters/ 
gtm@volunteeringmatters.org.uk  0r: 080 8196 6831 
s.org.uk 



https://volunteeringmatters.org.uk/project/covid-19-response-programme/

https://volunteeringmatters.org.uk/project/getting-together-matters/

mailto:Gtm@volunteeringmatters.org.uk
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Contact us!   


Contact us!   


Want to try something new? 


Join our activities online and by telephone!


Getting Together Matters


Choose from our varied


selection of activities for over


50s.


Connect with other people


online or by the telephone


and start making friends!


Freephone 0808 196 6831


gtm@volunteeringmatters.org.uk


volunteeringmatters.org.uk/project/getting-


together-matters/
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SUPER is a group of public members and patients who work with PRIME Centre Wales on 


research about primary and emergency care. SUPER stands for Service Users for Primary and 


Emergency care Research. PRIME Centre Wales is a collaboration of researchers from four 


universities, undertaking internationally relevant research to benefit patient care 


(http://www.primecentre.wales/). 


 


SUPER members provide lay perspectives on developing, conducting and disseminating 


research about primary and emergency care services. This involvement helps to improve the 


relevance, quality and dissemination of research on these topics. 


 


SUPER meets quarterly, through meetings in person and online via zoom. At these meetings, 


researchers and SUPER members discuss research projects which are being developed or 


are underway. These are the sorts of points which SUPER members make.  


 They comment on issues that are important to patients, carers and members of the 


public.  


 They give feedback on the relevance of research topics and how feasible it is to 


collect information from people.  


 They suggest ways of publicising findings from research studies including how to 


explain complicated or technical messages to non-academic audiences. 


 


Researchers who have worked with SUPER say they gain input which is different 
from other research team members’ contributions…  


‘SUPER answered my queries and raised important points that I had not considered’ 


‘SUPER gave a wider understanding of perceptions of services,  
highlighted challenging elements of the research task’ 


‘SUPER provided food for thought regarding further and future opportunities’ 


‘Really useful - used to revise and improve the grant application’ 


‘My application was successful because of SUPER’s support and input’ 



http://www.primecentre.wales/





 


SUPER is recruiting new members to join the group. 


We are seeking people with the following skills, attitudes and experiences: 


 You have used primary or emergency care services, or you care(d) for someone who 


has needed these services  


 You support the idea that patients and public members should be involved in 


research – that means helping to plan and carry out research and publicise findings 


 You are able to send and receive emails and take part in discussions, including via 


zoom or other online video platforms 


 You can attend day time, week day meetings. Online meetings usually last about two 


and a half hours, in the morning or afternoon. In-person meetings run between 


10.30am and 2.30pm, with refreshment breaks and lunch. During the COVID 19 


pandemic, we have been holding our meetings online through zoom but we hope to 


have face to face meetings again in the future. 


 


We particularly welcome people with different ethnic and cultural backgrounds, those who 


are working and those who are aged 18-45. We hope that holding our meetings online at 


the present time means SUPER membership may be more accessible to a wide range of 


people. 


Members are offered an honorarium when involved in research and any necessary expenses 


can be reimbursed.  


 


If you are interested and match the criteria above, please email with the following 
information:  


Name 
Address 
Email address 


 
Please tell us what you think you can contribute to SUPER, in 200 words. 
 
If you have any other experience of being involved in research, please tell us that too. 
 
Send your information to Bridie Evans, PRIME Centre Wales, b.a.evans@swansea.ac.uk . 
Please email if you have any questions. 


 


   
 
To be a SUPER member, you must also agree to join the Public Involvement Community 
which is supported by Health and Care Research Wales 
https://www.healthandcareresearch.gov.wales/involvement-community/ 
 



mailto:b.a.evans@swansea.ac.uk

https://www.healthandcareresearch.gov.wales/involvement-community/
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		Cyfarwyddwr Strategol Gwasanaethau Gofal Cymdeithasol ac Addysg / Strategic Director of 


Social Care and Education Services



		

		Jenny Williams



		

		



		

		Pennaeth Gwasanaethau Addysg (Prif Swyddog Addysg) / Head of Education Services 

(Chief Education Officer)



		

		Dr Lowri Brown



		

		



		

		Cyfeiriad Post / Postal Address: Blwch Post 1, CONWY, LL30 9GN   

       PO Box 1, CONWY, LL30 9GN


Ymwelwch â ni / Visit us at: Coed Pella, Ffordd Conwy, Bae Colwyn. LL29 7AZ  

                                                      Coed Pella, Conway Road, Colwyn Bay. LL29 7AZ



		

		

		

		





		

		Gofynnwch am / Please ask for: Anwen Brown 



		

		

		01492 576054



		

		

		EHE@conwy.gov.uk



		

		Ein Cyf / Our Ref:AB/VF



		

		Eich Cyf / Your Ref:



		

		Dyddiad / Date: 16/10/2020





		Annwyl Riant/Warcheidwad,

		





Par: Grant Cefnogi EHE


Mae Llywodraeth Cymru wedi rhoi grant i bob awdurdod lleol yng Nghymru i gefnogi teuluoedd sy’n darparu addysg yn y cartref. Rwyf felly’n ysgrifennu i roi manylion y broses o wneud cais ar gyfer cyllid o’r grant hwn ac yn darparu rhagor o fanylion. Dyfarnwyd swm penodedig o arian i ni, i’w rannu ymhlith teuluoedd, yn seiliedig ar ddata o 2019 ynghylch nifer y teuluoedd sy’n darparu addysg yn y cartref yng Nghonwy. Mae cyllid wedi’i ddyrannu i deuluoedd sy'n bwriadu gwario ar y meysydd canlynol:

· TGAU neu gymwysterau amgen

· Cyrsiau Cymraeg i’r teulu

· Adnoddau dysgu fel gwerslyfrau a deunyddiau

· Teithiau addysgol

· Meddalwedd dysgu

· Cyfleusterau ar gyfer gweithgareddau grŵp

Nodwyd y meysydd uchod yn yr wybodaeth a anfonwyd, ochr yn ochr â hysbysiad o'r grant gan Lywodraeth Cymru, a fydd yn cwmpasu ystod eang o bosibiliadau i deuluoedd o fewn eu darpariaeth addysg, gobeithio.

Er mwyn ymgeisio am gyllid grant, llenwch y ffurflen gais sy’n amgaeedig gyda’r llythyr hwn, a’i dychwelyd naill ai’n ddigidol i ehe@Conwy.gov.uk  neu drwy’r post i EHE, Adran Addysg Conwy, Blwch Post 1, Conwy, LL30 9GN. 

Bydd cadarnhad o’r swm a ddyfernir yn dilyn y cais, a'r cais am fanylion banc i drosglwyddo'r arian a ddyrannir, yn cael eu hanfon mewn gohebiaeth ar wahân. Gallwn holi am dystiolaeth o’ch gwariant yn erbyn eich cyllid a ddyrannir, at ddibenion archwilio.

Yn gywir

[image: image2.png]AL






Dr Lowri Vaughan Brown


Prif Swyddog Addysg/Chief Education Officer


Pennaeth Gwasanaethau Addysg/ Head of Education Services
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		Cyfeiriad Post / Postal Address: Blwch Post 1, CONWY, LL30 9GN   

       PO Box 1, CONWY, LL30 9GN


Ymwelwch â ni / Visit us at: Coed Pella, Ffordd Conwy, Bae Colwyn. LL29 7AZ  

                                                      Coed Pella, Conway Road, Colwyn Bay. LL29 7AZ



		

		

		

		





		

		Gofynnwch am / Please ask for: Anwen Brown 



		

		

		01492 576054



		

		

		EHE@conwy.gov.uk



		

		Ein Cyf / Our Ref:AB/VF



		

		Eich Cyf / Your Ref:



		

		Dyddiad / Date: 16.10.2020





Dear Parent/ Guardian,


Re: EHE Support grant 

Welsh Government have provided all local authorities in Wales with a grant to support home educating families. I am therefore writing to detail process for making an application for funding from this grant and provide further details. We have been awarded a fixed amount of money to share amongst families, based on data from 2019 of number home educating families in Conwy. Funding has been allocated for families to look to spend on the following areas:

· GCSE’s or alternative qualifications


· Welsh language courses for the family


· Learning resources such as textbooks and materials


· Educational trips


· Learning software


· Facilities for group activities

Areas above were noted in the information sent alongside notification of grant from Welsh Government, and will hopefully encompass large range possibilities for families within their education provision.


In order to apply for grant funding please complete application form enclosed within this letter and return either digitally to ehe@conwy.gov.uk or via post to EHE, Conwy Education Department. PO box1, Conwy, LL30 9GN. 


Confirmation of the amount awarded following application and request for bank details to transfer allocated money will be sent in a separate correspondence. We may ask for you to provide evidence of your expenditure against your allocated funds for audit purposes.
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Dr Lowri Vaughan Brown


Prif Swyddog Addysg/Chief Education Officer


Pennaeth Gwasanaethau Addysg/ Head of Education Service

		Ffurflen Gais



		Enw’r plentyn/plant:

		



		Dyddiad geni y plenty/plant:

		



		Enw'r person sy'n gwneud y cais:

		



		Rhif ffôn cyswllt:



		



		Cyfeiriad E-bost:




		



		Swm y gofynnwyd amdano [£]:

		



		Manylion yr eitemau y gofynnwyd amdanynt:


[Mae croeso i chi gynnwys tudalennau pellach e.e. Sgriniau we, dyfyniadau a.y.y.b] 

		



		Cyflenwr eitemau, os yw'n berthnasol:

		



		Llofnod:

		



		Dyddiad:

		



		Er mwyn gwneud cais am arian grant llenwch y ffurflen gais hon a dychwelwch naill ai'n ddigidol i ehe@conwy.gov.uk  neu drwy'r post i EHE, Conwy Education Department. PO box1, Conwy, 

LL30 9GN.





		Application Form



		Child name[s]:

		



		Date of birth[s]:

		



		Name of person making application:

		



		Contact Number:



		



		Email Address:



		



		Amount requested [£]:

		



		Details of items requested:


[Please feel free to include further pages e.g. Website screenshots, quotations etc.] 

		



		Supplier of Items, if applicable:

		



		Signed:

		



		Date:

		



		In order to apply for grant funding please complete this application form and return either digitally to ehe@conwy.gov.uk or via post to EHE, Conwy Education Department. PO box1, Conwy,


 LL30 9GN.
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